WQRK!

TOJIbKO YCNELUHbIE AT- PELLEHNA MOPTAJZ1 OBMEHA HOPUANYECKW-
3HAYNMbIMU JOKYMEHTAMMW EDOC.KZ

NYB/INYHAA ODEPTA
O MPEAOCTABJNEHUN YCNYT NO A0CTYNY K 3/IEKTPOHHbIM CEPBUCAM
EDOC.KZ

TOO «MITWORK», wmeHyemoe B ganbHenwem «Onepatop», npeasaraer a060My
bur3nyeckomy wan HPUANYECKOMY WLy, WHANBUAYANbHOMY MNPeAnpUHUMATENO B AasibHenLem
nMmeHyemomy «YuactHuk E-DOC», nnaTHble 31eKTPOHHble ycayrn B cetu UHTepHeT (panee —
Ycnyrn).

HacTosuwee npeanoxeHve B cootBetctBum co cT. 395 MpaxgaHckoro Kogekca Pecnybanku
KazaxctaH (ganee — K PK) sBnsetca nybanuyHou odepTor, MNOSHbIM U 6€30roBOPOYHbIM
NpuHATMEM (aKuenTom) YCAoBWMK KoTopow B cootBetctBMM co cT. 396 K PK cumtaetcs
OCyLLeCTBNEHNE YUYACTHUKOM KOHKJIOAEHTHbIX AENCTBUM — MyTeM MNPOWU3BEAEHUA AEeUCTBUI MO
pernctpaumu Ha NopTtane Onepatopa, pa3mMelleHHOMY no agpecy https://edoc.kz n nognncaHnem

«CornaweHuns 06 ncnonbzosaHnm E-DOC», pacnonoxeHHoro Ha MNopTane Onepatopa.

B cootsetctBUKM co cT. 395, 396 K PK KasaxctaH B ciydae NPUHATUA U3NOXEHHbIX HUXe
YyCNOBWUIA, NNLO, NPOU3BOAALLEE akLenT 3Ton odepTbl, CTaHOBUTCA YuacTHMKOM, a OnepaTtop u
YuyacTHuk coBmectHo — CtopoHamu gorosopa OdepTbl.

1. OCHOBHbIe TepMUHbI U onpeAaesieHuA

1.1. E-DOC - cuctema obMeHa Hopuandeckm 3HauMMbIMU JOKYMEHTaMW AN BM3Heca 1 rpaxaaH.

1.2. dnexkTpoHHble cepBucbl E-DOC (3C) - dyHkumoHan CrucTemMbl, NO3BOAAOLWMIA 0becneunTb
BO3MOXHOCTb  QOPMUPOBAHNA, 0OpaboTkM, cornacoBaHus, NOAMMCaHMA W  oObmeHa
3N1EKTPOHHBIMW AOKYMEHTaMMU.

1.3. AKuenT - OTBET /IMLA, KOTOPOMY afpecoBaHa odpepTa, O ee MPUHATUN.

1.4. Odepra - NpeanoxeHne O 3aKJOYEHUW AOroBOpPa, CAENAHHOE OAHOMY WAW HECKONbKUM
KOHKPETHbIM /iMLiaM, €CAN OHO AOCTaTOYHO OMpeAeNeHHO M BblpaxaeT HaMepeHue uua,
CAenaBLUero npeasioxXeHne, cuntatb ceba cBA3aHHbIM B Cly4Yae ero NpuHATMA (akuenTa).

1.5. Axkuent odepTbl— MosHOe U1 6e30roBOPoOYHOE MNPUHATUE YCAOBUW oOdepTbl NyTeMm
OCyLLeCTBNEHNA OU3NYECKUM U/MAN OT WUMEHW OPUANYECKOro avua, WHAMBUAYaNbHOrO
npegnpvHMMmaTens A4eucTBuUin perncrpaumm YuactHuka MNoprtana n nognucadmem CornawieHuns
06 ncnonb3zoBaHun E-DOC (ganee — CornawleHue).

1.6. My6bnununaa odepra— Hactoawmn [orosop Mexay OnepaTopomM M Y4acTHMKOM Ha
npepocraBaeHre focTtyna k cepsucam Noptana E-DOC, koTopbIv 3ak1r04aeTcs NocpescTBOM
akuenTa opeprbl.


https://edoc.kz/
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Onepatop E-DOC (nanee — Onepartop) - TOO «MITWORK», nnuo, Bnagetowee E-DOC un
pacronaratoliee nNpaBoM PacrnpocTpaHeHns, YNoJHOMOYEHHOE OCYLLEeCTBAATL pa3MeLleHme
n obmeH nHpopmaumm Ha lNopTane, B COOTBETCTBMM C HacToAwmM [oroBopowm, MpaBunamum
ncnosb3zosaHuna E-DOC.

YuactHuk E-DOC - du3nyeckoe, ropuanyeckoe Lo, MHAMBUAYaAbHbIA NpeanpuHMMaTeNb
WA JOMKHOCTHOE J/IMLO, Yy4yacTByrlowme B npoueccax cbopa, 06paboTkn, XpaHeHus,
nepegayn, noucka W pPacnpOCTPaHEHUA 3NEKTPOHHbIX JOKYMEHTOB C HaAeNEHHbIMMU
YpocToBepAOLWMM  LLeHTPOM  NpaBamMu  3aaBAsaTb  BnajenbueB  pervcTtpauyoOHHOro
cBUAeTeNbCTBA.

Monb3oBatenb E-DOC - ntob6oe Pusmueckoe Lo U/MAN NMPEACTaBUTENb HOPUANYECKOTO
nua, dunmana, NpPeACTaBUTENbLCTBA, NHAVBUAYaNbHbIV npeanpuHMMaTeb,
3apernctpypoBaBwuinca Ha E-DOC c ponsmy, npeaycMoTpeHHbiMW [lopTtanom wu/wam
nosb3ytowminca ycayramm lMNoprtana, ynonHoMoueHHbIN YyactHkoMm E-DOC npeacTtaBasTh ero
NHTepeckl Ha MNMopTane 1 BbICTyNatoLWwmMii OT MMeHn YuacTHrka E-DOC.

MpaBuna ucnonbsoBaHmna E-DOC - HacToAWMN AOKYMEHT, YCTaHaBAMBAKOLLMIA YCNOBUS,
npaBuia WCMNOAb30BaHMA DNeKTpoHHOro noptana E-DOC, pacnosoXxeHHOro no agpecy

https://edoc.kz/ru/pages/show/rules, nopagok paboTbl B CUCTEME  3NEKTPOHHOIO
AOKYyMeHToobopoTa.

UM - >nekTpoHHO-UMbpPOBas NOAMUCL, BbljaHHaA HauMoHaNbHbIM YAOCTOBEPAOLLUM
ueHTpoM Pecnybavkm KaszaxctaH, wcrnonb3yemas AAs nojnucaHna u  Bepudukaunu,
FOPUAMYECKON 3HAUMMOCTU AencTBUi Monb3oBaTens ¢ MNopTtanom.

AyteHTdMKauma — npouegypa MNOATBEPXKAEHUA MNOAJIMHHOCTA NMYHOCTM MONb3OBaTeNd
NnoCpeACcTBOM  PernucTpauyuMoHHOro  ceugetenbcrBa  (ceptudwmkara)  HaumoHanbHOro
yAocToBepatoLwero ueHtpa Pecnybankmn KasaxcraH.

Peructpauus Ha Moprane — npoueaypa ayTeHTMOMKALUN YUYaCTHUKA U CO3JaHNSA YHETHON
3anmcm YyacTHuKa Ha nopTasie NocpeacTBoM ceptudukara, soigaHHoro HYLL PK.
ABTOpM3auma - npoueaypa nNpoOBepkM npasB AocTyna nonb3osatens k E-DOC wam
dyHKUMoHansHoMy mogyato E-DOC.

A6OHeHTCKaA naTa— JeHeXHble CpeacTBa 3a MOJb30BaHME GUKCMPOBaHHbIM Ob6bEMOM
ycnyr [opTana, onnaumBaemble Onepatopy npegonnatov 3a GUKCMPOBAHHbBIM MEpUog,
BPeEMEHMU.


https://edoc.kz/ru/pages/show/rules
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Mpeamet porosopa

B cootBerctBMM C Hactoswmm [JoroBopom Onepatop 06sA3yeTca NpesocTaBuTb YUYacTHUKY
BO3MOXHOCTb A0CTyMna K 3NeKTPOHHbIM cepBucam [llopTtana (ganee —Ycayru), no npuHUMNy
«KaK eCTb» (Kak OHUM pa3paboTaHbl U NpeAcTaBieHbl Ha MNopTane).

YuacTtHuk 6epeT Ha cebs He30roBopoyHoe 0683aTenbCTBO 03HAKOMUTLCA U HEYKOCHUTENIbHO

cobnropate [MpaBuna wmcnonb3oBaHua [loprtana (https://edoc.kz/ru/pages/show/rules) u
onnatuTb Ycayru, ykasaHHble B NnyHkTe 2.1 HacTosAwero Jorosopa B Nopsaake v Ha yCa0BMAX,
onpejeneHHblX Hactoawmm  [JoroBopom wn  Tapudpamm  umcnonb3oBaHua  [lopTana,
AEVCTBYIOWNMM 1 pa3MeLleHHbIMM Ha MopTane.

MNopsagok TexHu4yeckoro Blanmogenctens Onepatopa n YuyactHuka E-DOC ycTtaHaBanBaeTcsa B
MpaBunax wucnonbzoBaHus E-DOC (https://edoc.kz/ru/pages/show/rules), saBnstowmxCs

HeoTbeM/IeMOM YacTbto HacTosLero [Jorosopa.

MepeyeHb M XapaKTEPUCTUKN YCAyr, a TakXe LeHbl Ha HUX YKa3aHbl B COOTBETCTBYOLLMX
Tapudax Ha Ycayrun v pasmewtatotca Onepatopom Ha lNopTane:

2.4.1. Tapndbl pacnonoxeHsl no ccoinke ( https://edoc.kz/ru/pages/show/customer tariff).

I'Iopnp,ox 3aKnroueHua gorosopa

Hactoawwmin Joroeop asnsetcs nybanyHbim gorosopom (cT. 387 n.1 K PK), B cooTBeTCTBMM C
koTopbiM Onepatop npuHWMaeT Ha ceba o0b6fA3aTenbCTBO MO NpPeAoCTaBleHMA AOCTyna K
cepBmcam E-DOC B OTHOLUEHUN KaXXAO0rO, KTO K HEMY 0bpaTUTCA.

[laTo 3akaouYeHMs AOroBopa CUMTAETCA JaTa pernctpauum YyactHuka Ha [Moptane
Onepatopa, cmbo gata noagnucaHuns um CornawieHns, B 3aBUCUMOCTM OT TOro KOTopas M3 aat
HacTynuna paHee.

MpaBa u 06A3aHHOCTU CTOPOH

Onepatop obazyeTtcs:

obecneunTb yyacTHMKY BO3MOXHOCTb AOCTyMa K 3/1eKTPOHHbIM cepBucam [MopTana;

BECTW yyeT notpebaeHnsa n onaatel Yeayr MNoptana;

COXpaHATb KOHOMAEHUMaNbHOCTb MHPOPMaUMKM YyacTHMKA, MNOJYYEHHOW OT Hero npu
perncrpaumm, 3a NCKNOYEHNEM cayyaes, npesyCcMOTPEHHbIX AENCTBYHOLLNM
3akoHogaTenbcTBoM Pecnybankm KasaxctaH v npaBuaaMmu ncnosib3oBaHua MNopTana;


https://edoc.kz/ru/pages/show/rules
https://edoc.kz/ru/pages/show/rules
https://edoc.kz/ru/pages/show/customer_tariff
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nybavkoBaTb opuLmManbHble COObLEeHNs, CBA3aHHble C paboton [MopTtana, BBOAOM HOBbIX
n/man n3meHeHvem TapudoB, U3MEHEHVMEM MpaBua UCNonb3oBaHua [lopTtana Ha [lMopTtane
n/mnn cante OnepaTopa WMAM M3BeLLaTb YYacTHWKA MNyTeM HanpaBieHWs COObLLEeHNsA Ha
3/1EKTPOHHBIV afpec YUacTHMKa, YKa3aHHbIV NMpWU perncrpaumu;

BbiCTaBnATb CueTa Ha onnaty Ycnyr lNopTtana B COOTBETCTBME C BbIOpaHHbIM TapudHbIM
NJaHOM YuyacTHMKa W B COOTBETCTBMW C AENCTBYHOLLMMW Ha MOMEHT OKa3aHus yCayr
Tapudamu lNopTtana, pasmelleHHbIMKU Ha [NopTane;

BbICTaBNATb  3N1eKTPOHHble CueTa-dakTypbl ANA  YUYaCTHUKOB  HOPUAMYECKMX UL, U
NHAMBUAYaNbHBIX NPeANpUHUMaTENEN, a No TPeboBaHNIO YUYaCTHUKOB U AKTbl BbINMOJHEHHbIX
paboT (OKa3aHHbIX YCAyT).

Onepartop nmeeT nNpaso:

NPOBOAUTL MOBEPOYHbIE MEPOMNPUATUA B  C/lyYyae BO3HUMKHOBEHUA COMHEHWA B
LOCTOBEPHOCTM MPEACTaBNEHHbIX YUYaCTHUKOM CBEAEHWUA ANA PerucTpauum u, B Cay4yae
BbIABIEHUS HEAOCTOBEPHOCTM, 610KMPOBaTh YUacTHMKY aocTyn kK ycayram E-DOC;
NPUHMMaTb PELUeHMA U AeNcTBOBaTb cornacHo [paBunam ucnonb3oBaHusa E-DOC npu
npoBeAeHMM NPOBEPOUHbIX MeponpusaTnin Ha E-DOC;

6aoknpoBaTh goctyn YuactHuka Kk ycnyram E-DOC, ecam ero pencteus npoTtuBopeuyat
AeuncTByrollemMy 3akoHosatenbctBy Pecnybamkn KasaxcrtaH n/vnm MNpaBuaam MCNoab30BaH NS
E-DOC n/nan ycnosmam Hactoswero JoroBopa, a Takxe B Cyyasax HapyLeHUa YYacTHUKOM
E-DOC [lNpaswua ncnonbzosaHus E-DOC;

NPOBOANUTb TexHuueckre paboTbl C ocTaHOBKOW aeatenbHoctn E-DOC ¢ uenbro
COBEpLUEHCTBOBAHMA KayecTBa NpefocTaBaseMblX YCAYr C NpeiBapuUTeNbHbiM O0bbABAEHNEM
O TeXHUYeckmx pabotax, nytem nybankaunm COOTBETCTBYHOLLErO yBeAOMAeHNA Ha NopTane;
M3MEHATb M AOMOAHATL HacTtosAwmi Joroeop, a Takxke [lpaBuna ucnonb3oBaHusa E-DOC,
Tapndbl Ha ncnons3osaHne E-DOC 1 fOKyMeHTbl pernaMeHTUpyroLwme n NHCTPYKTUpyroLme
pabotbl Ha E-DOC B OAHOCTOPOHHEM MOPSAKE, MYyTEM YTBEPXKAEHWUA TaKMX WU3MEHEHUU W
pasmelleHnsa nx Ha Noprtane;

NPWOCTAaHOBUTb OKa3aHWe YCayr Npy HapyLlleHUn yCcioBuiA JJoroBopa v NpoCpoYKM onsathl
Ha cpok bonee 15 kaneHAapHbIX AHEN;

BHECTW JIOrOTUN W/MAN HaWMEHOBaHVe KOMMaHWM B TeYEHWe CpokKa AeNCTBMA HaCTOALLEro
[loroBopa B CBOM CMUCOK KIMEHTOB N pa3MeCTUTb Ha COBCTBEHHbIX MHTEPHET pecypcax;

npwn OTCYTCTBMM ONAaThbl 3a Ycayrn Ha cpok bonee 3 mecAueB 610kmpoBaTbh YuacTHUKa A0
MOMEHTa NoraweHns 3a40KeHHOCTU nepes OnepaTopom;

MCNO/Ib30BaTbh CBOE UCKOUMTEIbHOE NPaBo Ha obnagaHve nHbopmaumen E-DOC;
NPWOCTaHOBUTb OKa3aHWe yCayr B Clydae BO3HUKHOBEHUSA GOPC-MaXKOPHbIX OBCTOATENbCTB.
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4.3. YuacTHuK 0bs3yeTcs:

— [0 MOMEHTa 3aKkaroueHns Hactoswero [loroBopa O3HaKOMWUTLCA C ero cogepXaHuem U
yCNOBUAMMY;

— B CAlyyae Hecornacva YdactHuka ¢ Hactoawwmm JloroBopoM, Tapudamu, mnpasmaamm
ncnosb3oBaHuA MopTana YyacTHUK JOAXKEH He3aMeA/UTeNbHO MpekpaTuTb UCNOoab30BaHWE
MNopTtana;

—  CBOeBpeMeHHO U1 no TpeboBaHnto OnepaTopa NpefoOCTaBAATb MOAHYH JAOCTOBEPHYHO
nHpopmaumto  Ha E-DOC, a Takke npeaoctaBUTb HeobxoauMmble  AOKYMEHTHI,
noATBepXAatoLimne A0CTOBEPHOCTb AaHHON MHPOpMaLLK;

- nosnb3oBatbcs Ycnyrammn E-DOC, cobatogas MNpasuna ncnonb3oBanmsa E-DOC, BbinonHATh Bce
TpeboBaHMA 1 Npoueaypbl, ykasaHHble B [paBunax ncnonb3osaHuns E-DOC;

—  npvHMMaTb U onnauvmsatb Ycayrm OnepaTtopa B COOTBETCTBUM C YCAOBMAMM HaCTOALLENO
[loroBopa, NnpaBuaamMu NCnosib3oBaHWsA [opTana n AeAcTBYOW MY Tapnudamu;

—  He pexXxe OAHOro pasa B 7 KaNeHAApHbIX AHeW O3HakaMAMBaTbC C oduLMaNbHOM
nHpopmavmen Onepartopa o Tapudax, MNMpaBrnax ncnonbsosaHma Moprtana, NybAnKyemMbIx Ha
MNopTane;

— B C/y4yae BO3HWKHOBEHWA TeXHW4Yeckux npobnaeM HesameanntenbHo coobwarb 06 3Tom
Onepatopy MOCPEACTBOM  HamnpaBAeHUS  3NEKTPOHHOro  coobuweHua Ha  ajpec
support@mitwork.kz.

4.4. YuyacTHUK MMmeeT Npaso:

—  Tpebosatb oT OnepaTtopa npeAocTaBieHNe yCayr B COOTBETCTBMM € HacToaLwmm JloroBopowm;

- N3MeHATb pasmMeLleHHyto Ha E-DOC nHdopmaumio 0 cBOen opraHusaumm B COOTBETCTBUE C
MpaBunamum ncnonb3osaHna [MopTana v MHCTPYKTUBHBIM MaTepuanoM, PacrosoXeHHbIM Ha
MNopTane.

5. Mopaaok onnarbl

5.1. Bce pacueTbl MexAay CTOPOHaMW OCYLUECTBAAKOTCA B TEHre W MyTemM MepeyncieHna Ha
pacuyeTHbIi cyeT Onepatopa [Noptana. Ana Hepe3naeHToB Pecnybamkn KazaxctaH pacuyeTsbl
MOryT npomusBoauTbcs B KasaxctaHckmx TeHre wav B [flonnapax CLWA no kypcy
HaunoHanbHoro baHka Pecnybavkm KasaxcTtaH Ha fAeHb BbiCTaBneHus cueTta. PacueTtbl B
MHOCTPaHHOW BaitoTe AOMNyCKaeTcd B C/AyYaaX W Ha YCIOBUAX, OnpejeneHHbIX
3aKoHoAaTeNbHbIMM akTamu Pecnybankm KasaxctaH nam B yCTaHOBIEHHOM VMW NOPAAKE.



https://online.zakon.kz/Document/?doc_id=33740496#pos=3;-106&sdoc_params=text%3D%25D0%259E%2520%25D0%25B2%25D0%25B0%25D0%25BB%25D1%258E%25D1%2582%25D0%25BD%25D0%25BE%25D0%25BC%2520%25D1%2580%25D0%25B5%25D0%25B3%25D1%2583%25D0%25BB%25D0%25B8%25D1%2580%25D0%25BE%25D0%25B2%25D0%25B0%25D0%25BD%25D0%25B8%25D0%25B8%2520%25D0%25B8%2520%25D0%25B2%25D0%25B0%25D0%25BB%25D1%258E%25D1%2582%25D0%25BD%25D0%25BE%25D0%25BC%2520%25D0%25BA%25D0%25BE%25D0%25BD%25D1%2582%25D1%2580%25D0%25BE%25D0%25BB%25D0%25B5%26mode%3Dindoc%26topic_id%3D33740496%26spos%3D1%26tSynonym%3D1%26tShort%3D1%26tSuffix%3D1&sdoc_pos=0
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AOKYMEHTAMM EDOC.KZ

YuactHuk E-DOC onnaumsaet ycnyrn Onepatopa E-DOC B cOOTBETCTBUMU C YyTBEPXAEHHbLIM
OnepaTtopom E-DOC Tapndamn, pa3MeLL.eHHbIMU Ha MNopTtane
(https://edoc.kz/ru/pages/show/customer tariff).

Tapudbl MoryT 6biTb M3mMeHeHbl Onepatopom E-DOC B OAHOCTOPOHHEM Mopsake, NyTem
pasmMelleHns cooTBeTcTByolWen uHGopmaumm Ha [loptane. [py 3TOM OnaayeHHble
YUYacTHMKOM yCnyrv UsMeHeHuIo He rnoanexar.

AboHeHTCKkas nnata no [JoroBopy OCyLLeCTBAAETCA NpejoniaTtHbiIM o6pa3oM YyactHukom E-
DOC B TeueHMe 5 6aHKOBCKMX AHEN CO AHA BbicTaBieHus Cueta OnepaTtopom nyTem
nepeyncieHna CyMMbl AeHer Ha pacyeTHbIi cueT Onepatopa NopTana.

MOMEHTOM OonnaTbl CYMTAETCA AE€Hb MOCTYMIAEHUSA AEHEXHbIX CPEACTB Ha pPacyeTHbIN cyeT
Onepatopa.

Ycnyra cumTaeTca  MOAHOCTbKO - OKa3aHHOW W MPUHATOM  YyacTHMKOM no  dakTy
npejocTaBAeHNA AOCTyNa K 31eKTPOHHbIM cepBucaMm E-DOC u nosyyeHus YuacTHUKOM B
NmyHom kabuHete E-DOC 3nekTpoHHOro yBefoMeHMA OO yCrewHOoW perncrtpaumm Ha
MNopTane.

Mo ¢akTy okazaHua Ycayru OnepaTop BbICTaBAAET JEKTPOHHYHO cUeT GakTypy YuacTHuKy. B
cooTBeTCTBME C 3akoHozaTenbctBoM Pecnybamkun KasaxctaH, Onepatop BnpaBe BbICTaBUTb
3IEKTPOHHbIV CcYeT-PakTypy NOCpescTBOM MHOOPMAaLMOHHON CUCTEMbI, PacnOJIOKEHHOMW MO
appecy MHdopmaumoHHas Cncrtema SnekTpoHHbIx CuetoB-PakTyp (esf.gov.kz).

Onepartop No cBoemy YCMOTPEHWIO BrpaBe MpeaocTaBaATb YUacTHUKY YCayrn B KpeauT C
nocneayrowmmM BbiCTaBaeHneM cueTa YuactHuky E-DOC, npwm 3TtOM YuacTHMK 06#A3yeTcs
ONaTUTb AaHHbIV CcYeT B TeveHue 3 (Tpex) pabounx JHE C MOMEHTa ero BbICTaBIEHUS.

B cayyae npocpoukn onnatel Ycnyr OnepaTop BrApase MPUOCTAaHOBUTbL OKasaHue ycayr
(3abnokmnpoBatb goctyn K [loprtany) n B3bickaTb C YuyacTHuka wrtpad B pasmepe 2 MPI un
neHun B pa3mepe 0,1 % OT cyMMbl cHeTa 3a KaXkAbl AeHb MPOCPOYKM niatexa (Ho He bonee
5% oT cymMmbI nnatexa).

Mpn pactopxeHnn HacTosAwero [Jorosopa no mHuuymatmee YuactHuka E-DOC B nopsagke
n.10.2 JloroBopa, aboHeHTCKasA naaTa, BHeCeHHaa no [JoroBopy, BO3BpaTy He MOAIEXMNT.

Bce cymMmbl 1 cTaBkM, ncnosb3yemble Ha [opTane npueegeHbl 6e3 yueta HAC.

OTBeTCTBEHHOCTb CTOPOH

B cnyuae HapyweHua cBoux obfazatenbctB no Hacrosawemy Jorosopy, CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecnybankum KasaxctaH n ycaoBuamm
Hactoswero [lorosopa.


https://edoc.kz/ru/pages/show/customer_tariff
https://esf.gov.kz:8443/esf-web/login
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TOJIbKO YCNELUHbIE AT- PELLEHNA MOPTAJZ1 OBMEHA HOPUANYECKW-

6.2.

6.3.

6.4.

6.5.

3HAYNMbIMU JOKYMEHTAMMW EDOC.KZ

Pa3mep wrpadoB 3a HapyweHue o6A3aTeNbCTB MO HacToslwemy [loroBopy coaepXutcs B
Tapudax (https://edoc.kz/ru/pages/show/customer tariff).

Onepatop He HeceT OTBETCTBEHHOCTb 3a KakowW-vmbo yuiepb, nmotepu n npouve yb6bITKY,
KOTOpble MOHeC Y4acTHMK MO MPUYMHE Hanmuma y YyacTHMKa HeCOOTBETCTBYHOLLEro
annapaTHO-TEXHNYECKOro KoMmnaekca, Heobxoanumoro ans pabotbl Ha E-DOC, kak-To:
OTCYTCTBME Y YUacCTHMKA KOMMbHOTEPHOW TEXHUKN C HEODOXOAMMbIM HAabOPOM MPOrpaMmHO-
annapaTHbIX BO3MOXHOCTEN, YA0BAETBOPAOLWMX TpeboBaHnaM ans pabotel Ha E-DOC;
Ha/nuMe NpPOrpaMMHO-anmnapaTHbIX OrPaHWYEHUN WU HACTPOEK, KOTOpble COAEPXaancb B
KOMMbEOTEPHOW TEXHMUKE YUaCTHUKY, YTO HE MO3BOMAO YUYaCTHUKY MNOJHOLLEHHO paboTaTb Ha
E-DOC;

HEBO3MOXHOCTb paboTtbl YuactHvka Ha E-DOC no npuumHe 3apake€HWsi KOMMbHOTEPHOW
TEXHUKM YyacTHMKa BMpycamu (B aToM caydae E-DOC He nponyckaeT HMKakon MHpopmMaumm
N3 KOMMNbIOTEPOB YUacTHMKA, 3apa>KeHHbIX KOMMbHOTEPHbIMU BUPYCaMK);

HejoCTaTkM B paboTe ceTeBbIX CUCTEM W OrPaHUYEHUS, BBEAEHHbIE OTAEIOM TEXHUYECKOrO
COMPOBOXAEHNA B OpraHuM3aumm YyacTHuka, a Takke cboum B pabote annapartHO-
NPOrpaMMHOro KomrJjekca OTAena TEXHUYECKOro COMpPOBOXAEHWA B OpraHu3auunu
YyacTHMKa, 4YTO NPWBENO K HepernaMeHTUPOBaHHbIM W HenpeABUAEHHbIM BpPeMEeHHbIM
oTkAtoHeHuaM YyactHuka E-DOC ot cetn IHTepHeT 1 He N03BOAWAO YYACTHUKY NOAHOLLEHHO
pabotatb Ha E-DOC;

HeAocTaTky B paboTe ceTeBbIX CUCTEM U OrpaHUYeHNs, BBeAEeHHble IHTEepHET-NpOBaiiepOM
B OpraHm3aumm YuactHuka, a Takxe cbom B paboTe annapaTHO-TEXHUYECKOro KoMmaekca y
NHTepHeT-npoBangepa YuacTHMKa, 4YTO MpUBENO K  HepernamMeHTUPOBAHHbIM U
HenpeaBuAeHHbIM BPEMEHHbIM OTKAro4YeHnaM YuactHuka E-DOC ot cetn VHTepHeT n He
MO3BOANIO YUYacTHUKY NOAHOLLEHHO paboTaTb Ha E-DOC;

MCNO/b30BaHMe YYaCcTHUKOM HEANLIEH3MOHHOrO NMporpaMMHOro obecneyeHms, YTo NpmBeno
K HepernameHTMpoBaHHbIM HenpeaBuAeHHbIM BPEMEHHbIM OTKAOYeHUAM YuacTHuka E-DOC
oT ceTu VIHTepHeT 1 He NO3BO/IMNO0 YUaCTHUKY NOAHOLEHHO paboTatb Ha E-DOC.

Onepatop He HeceT OTBETCTBEHHOCTb Mepes, YYacTHMKOM B Cayyae, ecan nHbopmaumsa,
pa3sMewieHHaa YuyactHmkoMm Ha E-DOC, no BuHe camoro YuyactHuka (COTpyZAHWKOB
opraHusauum YJyacTHuKa) CTaHeT M3BeCTHa TPeTbMM JIMLaM, KOTOpble MCMOo/b30Baan ee C
LeNblo HaHeCcTu yuepb opraHnsaumm YuactHuka.

YuacTHMK HeceT OTBETCTBEHHOCTb 3a MOJIHOTY M JAOCTOBEPHOCTb MpPeAoCTaBAEHHOW WM
nHdopmaumm Ha E-DOC. B cnyyae npegocraBiaeHna HEBEPHOW WAV HEMOJHOW MHOPMaLnK,
B C/ly4yae HeCBOEBPEMEHHOroO npeAocTaBaeHna nHGopMaLmn, a TaKkxke B Clydae packpbITuA
KoHbUaeHUnansHoM MHbopmaumm o6 E-DOC, cTaBlien M3BECTHOW Y4acTHUKY B CBA3M C
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https://edoc.kz/ru/pages/show/customer_tariff

WQRK!

TOJIbKO YCNELUHbIE AT- PELLEHNA MOPTA/1 OBMEHA OPUANYECKU-3HAYNMbIMUA

7.1.

7.2.

7.3.

74.

7.5.

8.1.

8.2.

AOKYMEHTAMM EDOC.KZ

3aK/NHOYEHMEM W UCMONHeHMeM HacTosawero [loroBopa, YuacTHuk Bo3mellaet Onepatopy
n/van apyrum YdactHukam yb6biTkm B MosHOM obbeme B TeuveHune 10 pabounmx aHen c
MOMEHTa COOTBETCTBYIOLLIErO YBEAOMIEHNA YUACTHUKY.

KoHduaeHumanbHOCTb

YuactHuk 1 OnepaTop MpPW3HaKOT, UTO BCA CTaBLUas UM W3BECTHOM B XOAE MCMOJb30BaHMA
MopTana, a Takxe TexHonornyeckas, GMHaHCOBas M KOMMepuyeckasa MHbopmauma aBafeTca
KOHOUAeHUManbHOW, 1 CTOPOHbI NPEeANPUMYT BCE BO3MOXHbIE MEPbI, YTOObI NPeAOTBPaTUTL
noayyYeHHyr MHGOPMaLMIO OT pa3raalleHns.

YuactTHk 1 OnepaTtop 0643yl0TCA He pa3riawlatbh KOHOUAEHLMANbHYO KHOPMALUIO
TPeTbUM AnLaM (3a UCKAKOUYEHMEM Tex C/lyyaeB, Korga 370 TpebyeTca B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM M YCNOBUAMW HacToALero Jlorosopa).

B cnyvae pasrnaweHuns YYacTHUKOM TPeTbuUM nuaM KOHOUAEHLMaNbHON WMHPOpMaLmu,
OTHOCALLLENCSH K KOMMEPYECKOW TalHe KOHTpareHTa, BUHOBHbIA YUacTHMK 0653aH BO3MECTUTb
APYromy YUYacTHUKY MOHECEHHbIE MOCAEAHUM YObITKM.

OnepaTtop He HeceT OTBETCTBEHHOCTb Mepes Y4YacTHMKOM B cay4yae, ecanm mHpopmaums,
pa3melleHHaa YuyacTHMKOM Ha [loptane, Mo BMHE caMoro YuacTHuka (COTpyAHWKOB
opraHusauumu YyacTtHvka) CTaHeT M3BEeCTHa TPeTbMM AnLaM, KOTOpble MCMOAb30Baau ee C
LeNblo HaHecTu yuepb opraHnsaumm YuactHuKa.

YuacTHMK npu3HaeT W cOrnawaeTtcs, 4TO BblAaHHble YuyacTHMKY OnepaTtopom cpeacTBa
aBTOpM3auumM 1 ayTeHTUduKaumm ans  Bxogda W pabotbl Ha E-DOC anstotcs
KOHOUAEHUMANbHBIMM AAaHHBIMY U He NOAJIeXaT nepejayv TpeTbUM AnLaMm.

O6cTosATEeIbCTBA HEMPEOAO/IMMOMN CUNDI

CTOpOHbl 0CBOHOXAAKOTCA OT OTBETCTBEHHOCTW 3a HEUCMONHEHWE W/WAV HeHagsaexallee
MCNosHeHne cBOMX 06A3aTeNbCTB MO HacTosweMy [OoroBopy, €cam WCNOAHEHWe W/Mau
Haj/siexallee WCNOJIHEHME OKa3anoCb HEBO3MOXHbIM BC/AEACTBME AEUCTBUS OBCTOATENbCTB
HENPEeoAO/IMMOM CWUAbl, KOTOPbIE He MOranm 6biTb NpesoTBpPaLleHbl HUMKAKMM 06pa3om
CTOpoHOM, CCblaroWEencs Ha AeucteBume Takmx obcroatenbctB. K Takmm obcroaTensctBam
OTHOCATCA:  CTUXWMWHble  6eACTBMA,  MOXapbl, aKTbl  YMNOJHOMOYEHHbIX  OpPraHoB
3aMpeTUTeNIbHOrO MAM OTFPaHUYUTENIbHOINO XapakTepa, HeMCNpPaBHOCTM KaHa/lOB CBA3WN WU
AaTa-UeHTPOB, MMeoLLIMEe HENOCpeCTBEHHOE OTHOWeHMe K dyHKUMOoHupoBaHuto E-DOC.

CTtopoHa, noagepratowasnca AeNCTBUIO OOCTOATENbCTB HEMNPEOAOJMMON CUAbI, AOJIKHA
MMCbMEHHO yBeAOMUTb Apyryto CTOPOHY O HacCTyMaeHUWM Takmx OBCTOATENbCTB B TeyeHue 5



WQRK!

TOJIbKO YCNELUHbIE AT- PELLEHNA MOPTAJZ1 OBMEHA HOPUANYECKW-

8.3.

8.4.

9.1.

9.2.

10.

10.1.

10.2.

3HAYNMbIMU JOKYMEHTAMMW EDOC.KZ

(NATWN) KaNeHZapHbIX AHEN C AaTbl UX HACTYMNJIEHWS, @ TakXKe NPejoCcTaBUTb B MOATBEPXKAEHWE
AOKYMEHTbI, CBUAETENbCTBYIOLWME O HACTyNAeHUN Takmx obctoaTenbctB. [ocTaTouHbIM
A,0Ka3aTeNbCTBOM HACTYMJ/IEHNS OBCTOATENLCTB HEMPEOAOANMOM CUAbI ABNSAKOTCA LOKYMEHTHI,
BblAAaHHbIE YMOJHOMOYEHHbIMU FOCYAAaPCTBEHHLIMW OpraHamMu WUav UHbIMW KOMMETEHTHbIMU
opraHusauuamMm.

B cnyyae BO3HMKHOBEHUS 0OCTOATENBCTB HEMPEOAOAMMOWN CUbI, CPOK AEMCTBUSA HACTOALLErO
[loroBopa copa3MepHO yBEIMUYMBAETCA Ha MEPUOZ AENCTBMA TaKMX OOCTOATENBCTB.

B cnyuae penctBua  0OOCTOATENLCTB HEMPeojonMmoun cunabl  cBbie 90 (aeBsHOCTA)
KaneHAapHbIX AHEW noapsa C AaTbl MX BO3HWKHOBeHMsA, ntobas m3 CTOpoOH BnpaBe B
OJHOCTOPOHHEM NopsAKe OTKa3aTbCA OT UCnoaHeHua [loroBopa ¢ ykazaHveM B MUCbMEHHOM
yBeAOMIEHUN, MoANeXaLleM HanpaBaeHUto aApyron CTopoHe, AaTbl NpekpalleHus Jorosopa.
Mpun 3ToM CTOpOHbI 0653yHOTCS NPOM3BECTM BCE B3aMMOpacyeTbl no JJoroBopy He no3zHee,
yeM 3a 5 (NATK) paboumx gHeW [0 AaTbl NpekpalleHns Joroesopa.

MpumeHumoe npaBo. MNopsagok pa3pelneHNs CNOpPoOB

Bce cnopbl, pa3Hornacus, TpeboBaHMsA, BO3HUKAIOLME B CBA3W C HAacTOALWMM [JoroBopom man
Kacalolmecs HapyweHus YCIOBMW  AOTOBOPa WAM  KacarouwiMecs ero  HapyleHus,
npeKkpaLwleHns, HefeuCTBUTENbHOCTY, NOANEXaT paspeleHnto B MexayHapoaHOM
apbutpaxe «lUS» Pecnybnnka KasaxctaH, ropog AsamaTtbl, B COOTBETCTBUMM C €ro
AEVCTBYHOLLMM pernameHToM.

ApbuTpaxHoe pelleHne npusHaeTca obsA3aTesNbHbIM W NpU Nogade B CyA MUCbMEHHOTO
3aB/IEHNA MPUBOAMNTCA B UCMONHEHWE B COOTBETCTBMW C 3aKOHOAATE/NbCTBOM Pecnybanku

Ka3saxcraH.
Cpok aeucreuna florosopa. lNopagok nsmeHeHns ycnosmm [lorosopa

Hactoswwuin [oroBop BCTynmaeT B CWAy CO AHA peructpaumm YdactHuka Ha [loptane

Onepatopa anbo ¢ aatbl nognucaHunsa Cornawenus, YuactHukowm lMoprtana, B 3aBUCMMOCTU OT

TOro KoTopas M3 AaT HacTynuaa no3aHee 1 ABaAeTCA 6eCCPOYHbIM.

[oroBop MoxeT 6bITb PaCTOPrHYT:

10.2.1. To cornawenmnto CTOpoH;

10.2.2. ecnm YuactHuka E-DOC He ycTpavBaroT nsameHeHus, sBogumble Onepatopom E-DOC,
B nopsagke n. 4.2. HacToswero /loroBopa, Y4acTHUK Bnpase Hanpasutb odpuumasbHoe
NUCbMEHHOE yBeJlOMJIEHME O pacTopeHun [loroBopa v nNpekpaTnTb UCNONb30BaHME



WQRK!

TOJIbKO YCNELUHbIE AT- PELLEHNA MOPTA/1 OBMEHA OPUANYECKU-3HAYNMbIMUA

10.3.

11.

11.2.

11.3.

AOKYMEHTAMM EDOC.KZ

MopTana. [loroBop cuuTaeTcs pPacToOprHyTbiM 4epe3 15 KaneHAapHbIX AHEW nocae
NONyYeHMA COOTBETCTBYHOLLEro MMCbMEHHOro yBegoMaeHnsa OnepaTtopom.

10.2.3. no TpeboBaHuto opHou M3 CTOPOH MPX HAANUYMN OCHOBAHWKN, MPeAYCMOTPEHHbIX
3aKkoHogaTenbCcTBoM Pecnybankum KasaxctaH, w/wav COOTBETCTBYIOLLETO peLleHuns
cyaa.

MpekpaweHre [loroBopa WVMeeT HeNpPeMeHHbIM YCNOBMEM [OJIHOE OCYyLeCTB/IeHMEe

B3aumMopacuetoB Mexay YuactHukom wu Onepatopom E-DOC no [Jorosopy, Bkatouyas

BbIMAATY WTPadHbIX CAHKL MK,

Mpoune ycnosusa

. CTOpOHbI npuLLIan K cornalleHnro, 4Yto nobas nepenncka rno 3]'IeKTpOHHOI7I rnoyre, yKa3aHHOI7I

B pekBu3nTax CTOPOH 1 B perncTpaumoHHbIX AaHHbIX YuacTHuKa E-DOC, a Takxke fOKyMeHTbI,
Hanpasasemble CTOpPOHaM¥ MO 3NEKTPOHHOW MOYTE, UMEIT HPUANYECKYHD CUAY U MOTYT
CNY>XWUTb AOKa3aTeNbCTBaMU B Cye.

OtHoweHuna Onepatopa n YuactHuka E-DOC pernameHTUpyroTca HactoAwmmM [JoroBopom, a
TaK>Ke HeoTbeM/IeEMbIMU YacTaMu [loroBopa ABAAIOTCA:

MNpaBuna NCNOJIb30BaHUA E-DOC, pa3meLLeHHble no agpecy
https://edoc.kz/ru/pages/show/rules;

Tapuoebl NCMOJIb30BaHNA E-DOC, pa3MeLleHHble no ajpecy
https://edoc.kz/ru/pages/show/customer tariff

Ycnosus MCMONb30BaHUA, pa3MeLLEeHHbIe no appecy
https://edoc.kz/ru/pages/show/conditions;

CornaweHuve (o)) NCMO/Ib30BaHNM E-DOC, pa3meLLeHHoe no agapecy
https://edoc.kz/ru/pages/show/agreement;

PernameHT obpaweHus B Cayxby TexHuuyeckon noagepxku E-DOC pasmelleHHbI Mo
appecy https://edoc.kz/ru/pages/show/rulessupport.

Bce vHble ycnoBusA, He OrOBOPEHHbIE HAacTOALLMM [lOroBOpPOM, PeryanpyroTcs AeCTBYOWMM
3aKkoHogaTenbCcTBoM Pecnybankm KasaxcraH.
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mul
WA

TOJIbKO YCNELUHbIE AT- PELLEHNA MOPTAJZ1 OBMEHA HOPUANYECKW-
3HAYNMbIMU JOKYMEHTAMMW EDOC.KZ

12. PekBu3suTbIl

12.1. CtopoHbl 6€30roBOpOYHO COrfawwaroTca nog pekBuantamm YuactHmka E-DOC cuutath
nHdopmaumio, ykasaHHyro um npu peructpaunm Ha E-DOC, B cooTtBeTcTBUM C [lpaBuaamu
ncnosb3zosaHuna E-DOC.

12.2. PekBun3nTbl Oneparopa:

TOO «MITWORK>
BVH 150240008272

Opuanueckun agpec:
Pecnybavka KazaxcraH, 050000, r. Aamatbl, Ay330BCKUiA parioH, yamua XKaHaocosa, zom 98, bL,
Hasow Tayapc

Appec ana KoppecnoHAEeHLNN:
Pecnybanka KazaxcraH, 050000, r. Anmatbl, Ay330BCKUIA parioH, yauua XKaHaocoBa, som 98, bL,
Hasow Tayapc, opuc 411

BbaHkOBCcKMe peKBU3UTbI:

BaHk nonyuyatenb: AO «Kaspi Bank»

BVK: CASPKZKA

Homep cueta KZT: KZ687225000002210509
Kbe: 17

FeHepanbHbIN ANpPeEKTOP
KaskeHos C.O.
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