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ITPABHJIA UCITOJIB30OBAHMUSA IIOPTAJIA OBMEHA IOPUINYECKHA
3HAYUMBIMU JOKYMEHTAMM EDOC.KZ

1. OCHOBHBIE ITIOHATHUSA

1.1. B nacrosmux IIpaBuiiax ucronb3yroTcs Cae1yOUIME OCHOBHBIE IOHSTHS:

1) E-DOC (manee — E-DOC, Ilopram), cucrema o0OMEHa 3JIEKTPOHHBIMU
IOPUINYECKH 3HAYMMBIMU JIOKYMEHTaMH JJIsi OM3Heca M rpax/iaH.

2) DJEKTPOHHBIA JOKYMEHT — JIOKyMEHT, B KOTOpOM HMH(pOpMAaIHs MpeCTaBleHa B
3JIEKTPOHHO-IIM(PPOBON (opMe M yAOCTOBEPEHA IOCPEICTBOM HIIEKTPOHHOM IU(PPOBOH
HOJIHCH.

3) OnexkTpoHHas 1U(poBas MOAMMUCH - HAOOP JIEKTPOHHBIX IU(PPOBBIX CHUMBOJIOB,
CO3JIaHHBIM CPEACTBAMU IEKTPOHHON UPPOBOH MOAMUCH U MOATBEPKAAIONIUIN T0CTOBEPHOCTh
AJIEKTPOHHOI'O JOKYMEHTAa, €ro MPUHAJIEKHOCTh U HEM3MEHHOCTh COAEpMKaHMs. DIEKTPOHHAs
nu¢poBas MOANUCh PAaBHO3HAYHA COOCTBEHHOPYYHOM MOINUCH IOJNUCHIBAIOIIErO JUIa M
BJICUET OJIMHAKOBBIE IOPUINYECKHE MOCIIEICTBUS MIPU BBIIIOJIHEHUHU YCIOBHM, COTJIaCHO 3aKOHY
Pecny6omukn Kazaxcran ot 7 sHBaps 2003 roma Ne 370-11 «O6 351eKTpOHHOM OKYMEHTE U
AIIEKTPOHHOH IH(PPOBOI MOATUCH.

4) Bnagenenn u Omepatrop (manee — Omeparop) - TOO «MITWORK», mwuo,
Brajeromee E-DOC, - ynomHOMOYEHHOE OCYIIECTBIATh pa3MelleHne 1 0OMeH MHPOpMaluu Ha
ITopraie.

S) VYyactHuk E-DOC — ¢usnueckoe WM IOPUANYECKOE JHMIO WIH JOJDKHOCTHOE
JUI0, YYacTBYIOIIME B Tpoleccax cOopa, 0O0pabOTKH, XpaHEHHSs, Iepeaadyd, IMOUCKa U
pacnpoCcTpaHEHHUs] 3JeKTPOHHBIX JOKYMEHTOB C HaJeNE€HHBIMH Y JOCTOBEPSIOLUIUM IIEHTPOM
IIpaBaMH 3asBJISITh BiiajenblieB perucTpaliiloHHOrO CBUIETENbCTBA.

6) OtnpaBurtens 1eKTpoHHOro JokyMeHTa (OtnpaButens) — YuactHuk E-DOC,
KOTOPBIN HaIIPABJISAET 3JIEKTPOHHBIHN TOKYMEHT.

7) [Tonyuarens snektponHoro pokymenta (Ilomyuatens) — VYwactHuk E-DOC,
koTopomy OTnpaBUTENEM HallpaBiieH DJIEKTPOHHBIN JOKYMEHT.

8) PerucrpaninoHHoe CBUIETENBCTBO - JOKYMEHT Ha OyMa)XHOM HOCHUTENE WU
AIIEKTPOHHBIA JIOKYMEHT, BBIJABAaEMbIi Y IOCTOBEPSIOUIMM LEHTPOM JUIsl MOATBEP KICHUS
COOTBETCTBUSl 3JIEKTPOHHOW HHUPPOBOM MNOAMUCH TpeOOBaHUSAM, YCTAHOBJIEHHBIM, 3aKOHOM
PecnyOnuku Kazaxcran ot 7 suBaps 2003 roma Ne 370-II «O0 37€KTpOHHOM AOKYMEHTE U
AIIEKTPOHHOU ITU(DPOBOI MOIMTHUCH.

9) Brnanenen perucTpalliOHHOTO CBUIETENHCTBA — (PU3MUYECKOE WM OPUIMYECKOE
JUI0, HA UM KOTOPOTO BBIJAHO PETUCTPALIMOHHOE CBUJETENIBCTBO, MPAaBOMEPHO BIAJCIOIIEE
3aKpBITBIM KJIHOYOM, COOTBETCTBYIOIIMM OTKPBITOMY KIIIOUY, YKa3aHHOMY B PETMCTPAllMOHHOM
CBUJIETEIILCTBE.

10)  Tlomp3oBarenr - moboe (u3Myeckoe JHUIO W/WIAM  YIOJTHOMOYEHHBIN
IPEJCTaBUTENb IOPUANYECKOTo JIMLA, (uiInana, HpeCcTaBUTENIbCTBA, 3apErHCTPUPOBABLIMNICS
Ha E-DOC ¢ momHOMOUYMsAMH, TPEyCMOTpEeHHBIMU [lopTamom u/wim moiab3yonuics yeiayramu
IToprana.
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11)  Dnexrponnsie cepBuckl E-DOC (mamee- DC) — cepBHUCHI, MPEIOCTABISIONINE
noctyn k wuHctpymentaM/pynkuusm E-DOC, nosBonsmoomuM obecneuuts (HopmupoBaHUe,
00paboTKy, corjaacoBaHue, MOJMUCAHNE U OOMEH AJIEKTPOHHBIMU JOKYMEHTaMH.

12)  Apmunucrparop YuactHuka Iloprana - mosib3oBarenb, 3aperucTpUpOBaBIIMNCA
OT uMeHM YyactHuka Ha lloprane, UMEOIMIMNA BO3MOMXHOCTb OIPEAEIATh MOJHOMOYHUS
octanbHbIX [lonb3oBareneit nanHoro Yuactuuka Ha [lopraie.

13)  IIpaBuna ucnons3zoBanus E-DOC — Hacrosmmii nokyment/Hacrosiue [IpaBuna,
YCTAHABJIMBAIOUIMNA YCJIOBHUS, IMpaBWjia MCHONb30BaHUA OiekTpoHHoro mnopraina E-DOC,
pacnoioxeHHoro 1o anapecy https://edoc.kz, mopsimok pabots! Ha [lopTane.

14)  Ayrentudukanus — TOpoUeAypa MOATBEPKICHUS MOUIMHHOCTH JIMYHOCTHU
MOJIb30BAaTENs MOCPEACTBOM PETUCTPALIMOHHOTO CBUETENhCTBA (cepTudukarta) HannonansHoro
yrocToBepsitoiero nearpa Peciyonmku Kazaxcran (manee — HYI] PK).

15)  Axkpenutamus - TpoIEAypa TPOBEPKH U OQPUIUAIBHOTO IOATBEPIKICHUS
COOTBETCTBUSI YuacTHHKa EDIl yCTaHOBIIGHHBIM KpPHUTCPHSM U TpPEOOBAHMSIM HACTOSIIHX
[TpaBui1 UCIIOJIB30BaHUS C LIEJIBIO MIPEIOCTABIIEHUS BO3MOKHOCTH padboThl Ha noptaie E-DOC.

16)  ABropuzanus — mpoiieaypa IpoBepKH mpas gocTymna noias3oBarens K E-DOC unu
dbyukmonansHoMy Moayio E-DOC.

17)  JluyHblii  KaOMHET — TMPENOCTABIIAEMbI I[OJIB30BATEN0 pabouyuil pasmen,
MO3BOJIAIOIIUNA TOIYYUTh JOCTYyN K HWHGOpManuu U BbIMOIHATE aAelictBus Ha E-DOC B
COOTBETCTBUU C YPOBHEM JOCTYIIA.

18) DJNIeKTPOHHAs KOMHS JOKYMEHTA - JTOKYMEHT, MOJIHOCTHIO BOCTIPOU3BOISIIIANA BT
U uH@OpMalMio (JaHHbIE) MOJUIMHHOIO JOKYMEHTa B JJIEKTPOHHO-IUGPOBOH (opme,
YAOCTOBEPEHHBIN JIEKTPOHHOM HU(PPOBON MOAMHUCHIO.

19)  bymakHas Komus 3J1€KTPOHHOTO TOKYMEHTA - JOKYMEHT Ha OyMa)KHOM HOCHTEJE,
MOJYYEHHBI TMOCPEICTBOM BbIBOJAa HWH(pOpMalMK (JAaHHBIX PEKBU3UTOB) U3 JIEKTPOHHOTO
NOJJMHHUKA, WMEIOIIUNA  TONHOCThIO  BOCIPOM3BOMASAIIYIO  HH(POPMAIUIO  MOIJIHMHHOTO
AJIEKTPOHHOT'O JIOKYMEHTA, YAOCTOBEPEHHOT'O 3JIEKTPOHHOM LM(POBOM NOAMKUCHIO, CO3JaHHOM €
UCIOJIb30BAHUEM 3aKPBITOrO (CEKPETHOI0) KIIHo4a 3JIEKTPOHHOM HU(POBOM MOAMKCH, U BCE €ro
PEKBU3UTHI WJIM YacTh UX M 3aBEpEHHAs JIMLOM, O0JaJarolIMM IOJHOMOYHUSIMHU Ha 3aBEpEeHUE
JAHHOTO TOKYMEHTA.

20) IloqMMHHUK  DJEKTPOHHOTO  JOKYMEHTa - JOKYMEHT, YAOCTOBEPEHHBII
(moamrcaHHbBIN) JIEKTPOHHOW MU(PPOBOM MOAMKUCHIO, CO3TAHHON C MCIOJb30BaHUEM 3aKPBITOTO
(cekpeTHOro) Kiro4a JJIEKTPOHHOW HHUQPOBOM MTOAMUCH, CHOPMUPOBAHHBIM H3HAYATHHO B
dbopMaTe 3MEKTPOHHOTO TOKYMEHTA U HE HMEIOIINUN OYMa)KHOTO MCXOHOTO MOTHHHUKA.

21)  ®opmar »>JEKTPOHHOTO JIOKYMEHTa - CTPYKTypa COJEepXKaTeJIbHOU YacTH
AJIEKTPOHHOI'O COOOIIEHNUs, HA OCHOBE KOTOPOTO C(POPMUPOBAH IIEKTPOHHBIN JOKYMEHT.

22)  CpencrBa 3IEKTPOHHOW IUGPOBON MOAMHUCH - COBOKYMHOCTH MPOTPAMMHBIX U
TEXHUUYECKUX CPEJCTB, UCIOIb3YEMbIX UIS CO3JaHUS U MPOBEPKH MOJIIMHHOCTH 3JIEKTPOHHOU
1(POBOM MOJIHUCH.

23)  CpenctBo kpunrorpaduueckoil 3ammThl HHOOPMAIIUHU - CPEACTBO, PEATH3YIOIIEE
AITOPUTMBI KpUNTorpaguaeckux npeoOpa3oBaHUM, reHepaluio, dhopmupoBanue,
pacnpezienieHre U yIpaBlIeHUE KII0YaMHu.
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24)  Knro4yeBoil HOCUTENh - HOCUTEIb HMHPOPMAIMK, COACPKAIIMK 3aKPBITHII

(CeKpeTHBII) KII0Y JIEKTPOHHOM U(PPOBOH TOIHUCH.

25)  HamwonaneHbli  ymocToBepsitomuii  1meHTp — PecnyOnukm  Kazaxcran -
YAOCTOBEPSIOMIUMA EHTP, OOCITYKMBAIOIIUNA YYACTHUKOB «3JIEKTPOHHOI'O TIPABUTEIHCTBAY,
TOCYIapCTBEHHBIX M HETOCYIaPCTBECHHBIX HH(POPMAIIMOHHBIX CHCTEM.

2. OBIIME ITOJIOKEHUA

2.1. IlpaBuna wucnosp3oBanus InektpoHHoro Iloprana E-DOC (manee - IlpaBuina)
OTIPECIISAIOT YCIIOBUS, IPaBUiia UCTIOIB30BaHus DnekTpoHHoro [loprana E-DOC u otHOCsTCS K
[Toprany xommanuu MITWORK, pacnonoxxenHomy 1o aapecy https://edoc.kz, u ko Bcem
COOTBETCTBYIOIIIMM CaiiTaMm, CBSI3aHHBIM C BeO-caiitom https://edoc.kz u mnpunaanexamum
komnanun MITWORK, (coBmectHo umenyembie [lopran). [Topran siBnsiercss coOCTBEHHOCTHIO
komnanu TOO «MITWORK» (manee - OIEPATOP, MITWORK).

2.2.  HUcnonws3ys Ilopran wumu E-DOC, Ilons3oBarens u VYYacTHUK, YbU HHTEPECHI
npencrasisier lloap3oBaTenb, 0€30roBOpPOYHO cCoOMIalaloTcs ¢ HactosmuMmu [lpaBuinamu
ucnosp3oBanus JnexkrponHoro [Toprana E-DOC.

2.3. Hacrosmmme [IpaBwia omnpenensroT oOImuUK TOPSIOK, a Takke OCOOCHHOCTH OOMEHa
AIIEKTPOHHBIMU JIOKYMEHTaMH Mexay YdacTHukamu [loprana.

2.4. JlanHble mpaBuiia pa3paboTaHbl B COOTBETCTBUU C | paxknanckum KogekcoMm PecnyOmuku
Kazaxcran, 3akoHom Pecnyonuku Kazaxcran Ne 370-1I ot 07.01.2003 r. «O06 31€KTpOHHOM
JOKYMEHTE U DJIJIEKTPOHHOUW HU(POBOW MOAMUCH» U HHBIMU 3aKOHONATEIbHBIMU aKTaMU
Pecnyonuku KazaxcraH.

2.5. IlpaBuna oOmpenensitOT  YCIOBUS  HCHOJB30BaHUS, TOJUTUKY IPEIOCTaBICHUS
DJIGKTPOHHBIX YCIYT, a TakXke MNPUHIUNGE (QyHKIMOHWpoBaHUS [lopranma. JleTanbHbIe
CIIPABOYHBIC MaTEePHAIBI MO (PYHKIIMOHUPOBAHUIO TPHUBEIICHBI JOMOJHUTEIBHO B CIpaBOYHOM
ueHTpe [loprama wiam B COOTBETCTBYIOIIMX pasznenax [loprama, pacmolokKEeHHBIX MO ajapecy
https://edoc.kz.

3. YCJIOBUS UCITIOJb30BAHUSA

3.1. 3Bampemaercst ucmonb3oBarth llopTanm HeHaanexammM 00pazom, B YaCTHOCTH,
BMEIIUBAaThCS B padoTy I[lopranma m ero cepBMCOB W/WJIM MOJAydYaTh K HUM JOCTYN B 00XO[
crangaptHoro uarepgeiica [loprana.

3.2. lTlopran paspemraercsi HCHOJb30BATh TOJIBKO B  COOTBETCTBUM C  HOpMamu
3aKOHOJIaTEILCTBA, BKIIFOYAsl MPUMEHUMbIC HOPMATHUBHBIE aKThHI U IIPaBUIIA.

3.3.  3Bampemaertcs pasmemaTs Ha [lopTane nHpopMaIuio, 3anpeméHHy0 K paclipoCTPaHEHUIO
JIEeNCTBYIOIUM 3akoHOAaTenbcTBOM Pecryonuku Kazaxcran nmbo ©6e3 cormacusi aBTopa WId
npaBooOIagaTens.

3.4. 3Bampemaetcs pa3Meniath Ha Iloprane kommepuyeckue cooOIIeHus] 0e3 COTIacOBaHUS C
Omneparopom. Tlon koMMepUYeCKHME TTOHUMAIOTCS COOOIICHHUS, COJEpIKAIINE PEeKIiaMy TOBapOB
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paboT U ycayr, CTOPOHHUX CAlTOB, a TAKXKE MPSMO HIJIM KOCBEHHO HampaBleHHbIC HA MOJy4YeHUE
npUObLIN 3aMHTEPECOBAHHBIMU JTHIIAMH.

3.5. 3BampemaeTrcsi HCIONb30BaTh JIIOObIE CPEACTBA «TIyOMHHOTO CBSI3BIBAHUSA», COOpP
uHpOpPMALUK HA CTPAHHIAX, POOOTOB, «IIAYKOB» WIM APYTrHe aBTOMATHYECKHUE YCTPOMCTBA,
MPOrPaMMBbI, aJITOPUTMBI WM METOJIBI, a TaKKe JTIOOBIe TTOX0KHUE WM SKBUBAJICHTHBIC PYYHBIC
OpoIecchl s JOCTyna, NpuoOpeTeHusi, KONMWPOBAaHUS WIM OTCICKHUBAaHUS JHOOOH YacTu
[Toprana u ero conepKUMOTO; 3ampeniacTcs JTFOBIM CITOCOO0M BOCIIPOU3BOIUTH UITH 00XOIUTH
HABUTALIMOHHYIO CTPYKTYpy WM TmpenactaBienue lloprama wiam ero comepX UMOro Juist
MOJTyYEHUs] WJIM TONBITKM TOJYyYeHHsS JIOOBIX MaTepUajoB, JOKYMEHTOB WM HH(pOpMAIUU
JT00BIMU CpEICTBaMH, KOTOpBIE HEe ObUIM CIEHUANBHO MpelocTaBlieHbl nocpenctsom [loprana.
Omneparop ocraBisieT 3a co000 MpaBO OJOKHPOBATH JHOOBIE TaKue ACHCTBUS U NPEIbSIBUTH
IIPETEH3UI0 B COOTBETCTBUE € 3aKOHOAaTenbcTBOM PecnyOnuku KazaxcraH.

3.6.  3ampemniaercsi IBITAThCS MOJYYUTh HECAaHKIIMOHUPOBAHHBIA JOCTYI K JIFOOOW YacTH WK
¢byaknun [loprama, mOOBIM IPYrUM CHUCTEMaM WM CETsM, OTHocsmuMmcs K [lopramy wim
mobomy cepsepy lloprana, n moOsIM ycayraM, npemyiaraeMsiM Ha [loprane wim mocpeacTsoM
[TopTana, myTem B3j10Ma, «aHAIM3a)» APOIIS HITH JIIOOBIMH IPYTUMHU HE3aKOHHBIMHU CPE/ICTBAMHU.
3.7. 3ampemaeTrcsi BbISBIATh, CKAaHUPOBaThb WM IPOBEPATH HENOCTATKH B CHUCTEME
6e3omacHoctu [loprana unu ao6oi cetu, oTHocaweics k [Toprany, a Takke HapylmaTh CUCTEMY
Oe3omacHOCTH WK ayTeHTHUKaluu Ha [lopTane wiu B mo00ii ceTr, oTHOCsmIEek s k [Topramy.
3amperiaercsi BHIIOTHATH OOpaTHBIN MOKCK, OTCIEKUBATH UM MBITATHCS OTCIEKHUBATH JIFOOYIO
uH(pOopMallKIo 0 J1I000M IpyroM nojb3oBaTese win nocerutene [loprana n/umm amobom Apyrom
VYuactauke E-DOC, Birouast iro0bie HE TpUHAJIeKAIINE UCKATENI0 yueTHbIe 3amucH [loprana,
710 UCTOYHUKA.

3.8. 3ampemaercs  OpeANPUHUMATH  KakWe-TUOO  JEUCTBHUS,  KOTOpPBhIE  BO3JAraroT
HEO0OOCHOBAaHHYIO HJIM HEMPOMOPIIMOHATFHO OOMNBINYI0 HArpy3ky Ha uHppacTpyktypy [loprana
6o cuctemsl i cetu [Toprana, 1160 Mo0Oble cUCTEMBI WM ceTH, OTHOCsIuecs K [Topray.
3.9. 3Bampemaercs HCMIONB30BAHHE KAKUX-IMOO YCTPOICTB, MPOTpaMM HIU HPOLEAYp IS
BMeEIIATeNbCTBA WM TMOMNBITKH BMEIIATeNhCTBA B Haanmexamiee (QyHkmuoHuposanue [loprana
WM JIIOOBIX orepalnuii, mpoBoAuMbIX Ha [loprane, miu ncnosnbs3oBanue [loprana mo0bM 1pyrum
JUIIOM.

3.10. 3ampemaercs MOAJENBIBATH 3aroJIOBKM WM HMHBIM CIIOCOOOM MaHUITYJIMPOBATH
UIEeHTU(UKATOPAMH C TETBI0 UCKAKEHUSI MCTOYHUKA KOHTEHTA W/WiH coaepkanus [loprana.
3.11. 3ampemaeTrcsi BblAaBaTh ce0si 3a JAPYroe JHIO, OPTaHU3AIMI0 WM TPEACTABUTENS
JIPYTOTO JINIIA.

3.12. Ilpu pabore c Iloprarom VYuactHukam E-DOC He mnpenocraBisioTcsi mpaBa Ha
MHTEIJIEKTYalbHyI0 COOCTBEHHOCTh [lopTanma, HM Ha CBSI3aHHOE C HUMH COJEp)KAHHUE.
[TocnenHee MOKeT OBITH HCIONB30BAHO TOJNBKO MPH HATUYUU PA3PEUICHUS €ro BIaJenbla
W/WJIM €CIM TaKasi BO3MOXHOCTh 00ecreunBaeTcs 3aKOHOAaTeIbCTBOM.

3.13. B DOC wMoxer OBITh MNPEACTABICHO COJACpP)KAHHWE, CO3JAHHOE W/WIH 3arpy>KeHHOE
TperbuMu Jiunamu. [locnennue HecyT 3a HEro MOJHYK OTBETCTBEHHOCTh. MHorma OmnepaTtop
MIPOBEPSIET COJEpKaHUE Ha MPeIMET COOTBETCTBUS 3aKOHOJATENbCTBY U HacTtosuuM [IpaBunam.
B cnywae BbeIsBICHHS cephe3HbIX HapymeHuidt OmepaTop HMeeT NpaBoO YAAIUTh H/HIH
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3a0nokupoBaTh ero. OpHako 3TO He o3HadaeT, 4yro Ormneparop B 00s3aTeNbHOM MOPSIKE
IIPOBEPSIET BCE MATEPHUAIIBI.

3.14. 3anpemaercs ucnosib3zoBath [loptan u ero Comepxumoe B JIFOOBIX IENSIX, 3alPEIICHHBIX
3aKoHONATeNbCTBOM  PecryOnmmku KazaxcraH W MeXIyHApOJHBIMH COTJIAIICHUSMHU W/WIIH
HacToAmmMHu [lpaBuiamMy HCNONb30BaHMS, a Takke IOACTPEKaTh K JHOOONH HE3aKOHHOMN
JESTEIIbBHOCTH UJIU IPYrol NesiTeNIbHOCTH, Hapymatomel npasa MITWORK unu apyrux maui.

4. 3AIIIUTA ABTOPCKUX IIPAB

4.1. Becb Tekct, rpaduka, Mnoab30BaTeIbCKUE MHTEP(EHCH, BU3yaJbHbIC HHTEP(ENCHI,
¢dororpaduu, Ha3BaHUS TOBAPHBIX 3HAKOB, JIOTOTHIIBI, 3BYKH, MY3bIKa, H300pa’keHUs U
IporpaMMHbIE KOJbI (COBMECTHO HMMeHyeMmble «CoAepKuMoe»), BKIIOYas, MOMHUMO IPOYEro,
JU3aiiH, CTPYKTYpPY, BBIOOP, KOOpAMHAIMIO, BHEIIHUN BHJ, OOIIMH CTWIb U PACHOJOKEHHE
nanHoro Coxepxxumoro, Bxozdmero B cocraB [lopranma, mpuHamiexaT, yHpaBISIIOTCS U
munensupytorcss komnanueii MITWORK, u 3amuuieHsl IpaBwjiaMd TOPIOBIH, aBTOPCKUM
IIPaBOM, MATEHTHBIM IIPABOM M 3aKOHOJATEIbCTBOM O TOBAapHBIX 3HAKaX, a TaKXKe JPYyruMHU
[paBaMH, CBS3aHHBIMU C HHTEJUIEKTyaJIbHOH COOCTBEHHOCTBHIO, U 3aKOHOJATEIbCTBOM O
HEe100pPOCOBECTHOW KOHKYPEHIINH.

4.2. Kpome Tex ciy4aeB, KOTZa 3TO SIBHO yKa3aHO B HacTosmux IIpaBuiax, Hukakas 4actb
[TopTtana u ero coiepKUMOro He MOXKeT OBITh CKONMPOBaHA, BOCHPOM3BE/IEHA, ONYOJINKOBaHA,
pasmenieHa B HMHTepHeTe, oOTHpaBieHa [0 MOYTe, MyOJMYHO HPOJAEMOHCTPHUPOBAHA,
3aKOJIMpOBaHa, IEPeBEeHa, IepeJaHa MM pPaclpoCTpaHeHa JII0ObIM CIIOCOOOM (BKIIOYAs
«IyOJIMpOBaHME») Ha JIFOOOM Apyrod KOMIBIOTEpP, CEepBEp, BEO-CaWT wiu JIIOOOW Apyrou
HOCUTENb Ui MyOJUKALlUK, PACHpPOCTPAHEHUs WM JIF00Or0o KOMMEPUECKOro Mmpeanpusarus 0e3
MIPEABAPUTEIILHOTO SIBHO BBIPAYKEHHOTO MUChMEHHOTO corjiacusi kommanuu MITWORK.

4.3. Vuactauku E-DOC u ero Ilonb3oBarenu ucnomns3ytoT [lopran v €ro cepBUCH TOJIBKO Ha
OCHOBaHUU IpaBa HEUCKIKOYMTEILHOTO HMCIOIb30BaHUSA M HE MOMJIEKAIIETO MEPEYyCTYNKE Ha
UCMOJIb30BaHUE €€ MpOrpaMMHOro obecneueHuss B pamkax paborel ¢ OC. JlaHHoe
HEHCKIIIOUUTEIbHOE MpaBO (JIMIEH3Ms) MO3BOJISIET HCIOIb30BaTh Bce mpeumyinectBa OC B
IIOJIHOM COOTBETCTBMM € JaHHbIMU IlpaBmnamu. /laHHOE mpaBO HE MPEAIOJIAraeT M 3arperiaeTt
KOIUPOBaTh, HM3MEHSTh, PACHpPOCTPaHATh, IpPOAAaBaTh WM ClIaBaTh B apeHIy Kakue-1ndo
aneMeHThl DC U OTHOCSIIETOCS K HUM MPOTrpaMMHOI0 00ecredeH sl, OCYHIIECTBISITh 0OpaTHYIO
pa3pabOTKy W TBITaThCS M3BJI€Yb HUCXOAHBIM KoJ sToro IIO 3a wuckiIoYeHHEM ciyvaes,
MPElyCMOTPEHHBIX 3aKOHOJATENbCTBOM, WM MpPH HAJIWYUU MHUCBMEHHOTO pa3pelieHus OT
MITWORK.

4.4. Hekotopble nporpamMmsel, HeoOxoaumble npu padore c¢ Ilopramom m ero OC wunm
BXOJSIIME B HHUX, pPACHPOCTPAHSIOTCS Ha YCJIOBUAX CBOOOJHOW JIMIEH3UHM, KOTOpas
IPEJOCTABIISETCS. B COOTBETCTBHE C HOPMaMH PaclpOCTPaHEHHs] CBOOOTHOIO MPOrpaMMHOI0
o0ecrieyeHusl.
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5. IMOPAJOK PETUCTPALIUMU YHACTHHUKOB ITIOPTAJIA

5.1.  Jlns oOMeHa 3eKTpOHHBIMU JOoKyMeHTamMu nocpeacTtBoM E-DOC kaxnpiit YuactHuk E-
DOC o006s13an nipoiiTu mporenypy perucrpaiuu Ha [Toprare.

5.2.  VYwuactuuk [loprana HeceT OTBETCTBEHHOCTH 3a MOJIHOTY, JOCTOBEPHOCTh U aKTyaJbHOCTh
cBezeHuil o cebe, mpeacTraBneHHbIX Ha [loprane.

5.3.  Hns pabotsl Ha [Toprane Ilonb30BaTenu JOKHBI UMETh CEPTH(PHUKATHI ayTeHTH(PUKALIUT
IOPUMYECKOTO  JIMIA/MHIUBUIYATbHOTO  MPEANPUHUMATENS,  3apETUCTPUPOBAHHBIC B
YCTaHOBJICHHOM 3aKOHO/ATEIbHOM MOPSIKE.

5.4. TIlaponp noctyna nHa [lopran ycranaBiuBaetcst [lonp3oBaTesnieM caMOCTOSITENBHO MpU
MPOXOXKACHUN MPOLEAYPHl PETUCTPALIUU U SBISIETCA KOH(MUASHIINATBbHOM HH(POpMaLIUeH.

5.5. llonp3zoBatenu u YuacTHHKM [lopTama HecyT OTBETCTBEHHOCTh 3a MOJACpXKAHHE B
aKTyaJIbHOM COCTOSIHMH WH(pOpManuu o cede, couepkamieiicst B TmaHoM kabunere Ha [Topraie.
5.6.  Perucrtpanus nons3oBareneit [loprana:

5.6.1. nsa peructparuu Ha Iloprane Ilonmp3oBaTenb MOMKEH MPONTH MPOLETYPY
ayreHTU(UKamuu mocpeacTBoMm ceprudukara HYI[. JlaHHBIE O NPUHAAIC)KHOCTH
[Tonb3oBarens k VYuactauky Iloprasia aBromarnuecku ompenensitores I[lopranom u3
cepTudUKaTa ayTeHTH(PHUKALINH.

5.6.2. Hna peructpauuun Ha Iloprane Ilonb3oBarenu caMOCTOSTENBHO 3aIOIHSIOT
AJIIEKTPOHHYIO (POPMY 3asIBJICHHS HA PETUCTPALMIO C YKa3aHUEM CIIeAyIomIe HHpOpMaIIiu:
- haMumus, UM, OTYECTBO;

- UHAUBUIYaTbHBIN UACHTH(UKAIIMOHHBIA HOMED;

- IaTa POXKICHHUS;

- aJpeC JIEKTPOHHOM IOYTHI;

- KOPPEKTHBIN COTOBBII TeJIe(OH.

5.7.  Perucrpauus Yuactaukos [loprana:

5.7.1. Hns peructpauuu Ha [lopTtasie HOBOW OopraHu3aluyd B KayecTBe Y4acTHUKa E-
DOC monb3oBarens (yHOJHOMOYEHHBIN IONB30BATENh OPraHU3AIMH) CAMOCTOSITEIHHO
3aMoJIHSIeT SJIEKTPOHHYI0 (GopMy 3asBleHMs Ha peructpauuio YdactHuka [loprama c
yKa3aHUEeM CleayrolIel nHGOopMaluy U TOKYMEHTOB:

5.7.1.1. JIns 1opuIA¥eCKuX JIHIL;

- PEKBHU3UTHI OpPraHMU3aIliy, BKIIOYas MOJTHOC HauMeHOBaHue Y4yacTHuka [lopTaia,
Ou3Hec-UIeHTU(UKALIMOHHBIH HOMEp, HOMEp U Jara CBUIETENbCTBA O
TOCY/IapCTBEHHOW  perucTpanuu (mepeperucrpanui) Jaudo COopaBka o
rOCY/IapCTBEHHOW perucTpanuu (TmepeperucTpanuu) OPUANYECKOTO JIHIIA,
OpraHW3aIlMOHHO-TIpaBoOBas (popma opranmzanuu, GopmMa COOCTBEHHOCTH,
Pa3MEepHOCTh MPEANPUATHS, KOJI CEKTOpPa SIKOHOMUKHU;

- 0aHKOBCKHE PEKBU3UTHI,

- IOpUINYECKUN aipec B PaKTUIECKHI apec;

- pekBu3uThl iarenbimka HJIC, B ciywae, ecim opraHusanusi SIBISETCS
miarensiukoM HIC;
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- KOHTAaKTHbBIC OAaHHBIC, BKJIXOYas I-OpI/II[I/ILICCKI/II‘/'I, IMOYTOBBIM ajpec, aapec
3J'IeKTp0HH0171 IIOYThI U KOHTAKTHBIC TeJ'Ie(bOHBI.

5.7.1.2. Jnsg uHAUBUAYATbHBIX MPEANPUHUMATEIICH:

- PEKBU3HTBHI,  BKJIIOYas IIOJIHOE  HauMeHoBaHue  YdyactHuka lloprana,
UHAUBUAYAJIbHBIA  HMIEHTU(UKAMOHHBIH HOMEp, HOMEp M JlaTa CBMJCTEIbCTBA O
rOCyJapCTBEHHON perucTpaluy, OpraHMU3alMOHHO-TIpaBoBas ¢Gopma opraHuzaunuu, Qopma
COOCTBEHHOCTH, pa3MEPHOCTb IPEANPUATHS, KOJl CEKTOPAa SKOHOMUKH;

- 0aHKOBCKUE PEKBU3UTHI;

- KOHTaKTHbIE JIaHHBIE, BKJIIOYas OPUIMYECKHM, TIOYTOBBIM ajpec, aapec
AIIEKTPOHHOH MOYTHI U KOHTAKTHBIC TEIE(POHBI.

- AJIEKTPOHHAsI KOMHUS JOKYMEHTa O TOCYJapCTBEHHOM pErucTpalud B KauyecTBe
MHAWBUAYAJIBHOTO IPEAIPUHUMATENS

5.8.  TloaTBepxkaeHHE pErHCTpauMu  Y4YacTHUKa mpousBomutcs OmeparopoM  mociie
IPOBE/ICHUS] aKKpEAUTAllMU U BepUPUKALMKM YYACTHUKA MyT€M BHECEHMsS COOTBETCTBYIOIIMX
JaHHBIX B peecTp YuacTHUKOB [loprama u OTHpaBKM COOTBETCTBYIOIIETO YBEIOMJICHUS
Anmunuctparopy Yuactauka [loprana.

5.9.  Omneparop BIlpaBe OTKa3aTh YYaCTHUKY B perucrpauuu Ha [loprane ¢ ykazaHueM Mpu4uH
OTKa3a.

5.10. Perucrtpamnus mosib30Bareis OoT MMeHU YyacTHHKa [loprama o3HadaeT, 4TO Y4acCTHHK
Hajzenu1 JaHHoro Ilonb3oBarenst cOOTBETCTBYIOUIMM 00pa3oM MOJHBIM IPaBOM MPECTABIATH
€ro MHTepeckl, BrICTynath oT ero umenn Ha E-DOC. Bce anextponHsie neiictBus Ha IlopTane
[Tonb3oBarenst 3aBepsOTCS €ro DIEKTPOHHO-IM(POBON MOANUCHI0 U HMEIOT IOPHANYECKYIO
3HAYUMOCTh OT JHMI[a YYacTHMKA, HWHTEpecel KoToporo mnpexacrasiasier Ilomp3oBarens B
COOTBETCTBUE € 3aKOHOJaTeabcTBOM Pecnybnuku Kaszaxcras.

5.11. IlepBbiii monb30BaTeNb, 3apEerMCTPUPOBABIIMICSA OT MMeHUM YuacTHuKa Ha llopraine,
ABTOMATUYECKH MOJIYHYaeT MpaBa U NOJHOMOUHsS AIMUHUCTpaTopa YuactHuka [loprana.

5.12. Apmunucrparop VYuactHuka [loprama BmopaBe omnpenensTh IOJHOMOYHUS BCEX
[Tonw3oBarenei Yuactauka Ha [loprae.

5.13. Co3nannbie yudeTHble 3anucu [lonp3oBarenell He momiexar yaaienuto Ha [loprane, B
Clly4ae NpUOCTaHOBJIEHMs nojsHomouuii Ilosnb3oBarens Aamunuctpatop YuactHuka lloprana
BIIpaBe NpuocTaHoBUTh Ha [loprane nericrBue yuérHoit 3anucu [lons3oBarens.

5.14. Nna pa6orst Ha Iloprame kaxapii Ilonms3oBatens u YuactHuk E-DOC 00s3an
obecrieunts noanucanue mnocpenctBoM OLII Cornamenuss o0 wucnonb3zoBanuu I[loprana
(https://edoc.kz/ru/pages/show/agreement) " AKIIeTIT MyOJIMYHOM odepTsl
(https://edoc.kz/ru/pages/show/offer).

6. TPEBOBAHUA K ITIOJIB3OBATEJISIM U YYACTHUKAM E-DOC

6.1.  VYuactauku E-DOC HecyT moyHYyI0 MEepCOHATBHYI0 OTBETCTBEHHOCTH 3a MPOW3BOJIUMBIC
neiictBus Ha [loprane u o6magaroT MOTHOMOYMSIMH, O(GOPMIICHHBIMU HaJJIekKalluM 00pa3oM B
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COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOAATeNbCTBOM PecnyOnuku Kazaxcran Ha coBepiieHHBIE
neictBus Ha [loprae.

6.2. VYuactauku E-DOC HECYT OTBETCTBEHHOCTh 3a HENPaBOMEPHOE pPaCKpbITHE
KOH(MUICHIIMATBLHOW WH(OPMAILMK, COTJIACHO 3aKOHOJATeNbecTBY PecmyOmmku Kazaxcran, u
00s13aHBI TPUHUMATH MEPHI 110 3alIUTe KOH(DUISHITMATEHON HHpOpMaIiy.

6.3. VYuactHuku E-DOC o00s3aHbl npenoctaBiarh Ha llopTrane TOJIBKO OCTOBEpPHYIO U
IPOBEPEHHYIO HH(OPMAIIMIO O CBOCH OpraHU3alMy, BKIOYas PErUCTPAIMOHHBIC, KOHTAaKTHBIC U
poyYre JaHHbIe, COJEHCTBOBATH MpH MpoBeaeHnn Onepatopom BepuduKaluu Y yacTHUKA.

6.4. VYuactauku E-DOC HecyT nepcoHajabHYyI0 MOJHYIO OTBETCTBEHHOCTH 3a COJEp>KaHUE U
aKTyaJIbHOCTb nepeaaBaemoit nHpopmaiuu Ha [loprase.

6.5. YuactHuku E-DOC HecyT OTBETCTBEHHOCTH 32 OIIaTy 00s3aTenbCTB nepen Oneparopom
COIJIaCHO JEHCTBYIOIUM tapudam, OITyOJTMKOBAHHBIM Ha [Toprane
(https://edoc.kz/ru/pages/show/customer._ tariff).

6.6.  ®daiinel, 3arpyxaembie Ha [TopTane [onb3oBatensimu n Yuactoukamu B E-DOC nomxHbI
COOTBETCTBOBATH CJIEAYIOLUIUM TPEOOBAHUSAM:

6.6.1. @aiinbl JODKHBI IPEIOCTABIATHCA B CTAHAAPTHOM MOIEPKUBAEMOM (hailioBoM
dopmare. Pexomenyemsie popmatsl ¢aiinos:

- TexkcToBbie popmartsl: txt, doc (docx), xIs (xIsx), pdf;
- rpaduueckue dpopmarsl: pdf, gif, jpeg, tiff, png;
- apxuBHBIC (hOpMATHI: rar;

6.6.2. Ilpu OonpmioM pa3Mepe SIAEKTPOHHBIX JOKYMEHTOB W KOMUW PEKOMEHIYEeTCs
MPEIOCTaBIATh UX B BUJE apXUBHBIX (DAiiJIOB, a TAK)KE MTPOU3ZBOIUTH JIEJICHUE JOKYMEHTa
Ha HECKOJIbKO (hailyioB;

6.6.3. Pa3mep xaxoro 3arpyxkaemoro Qaiina He goipkeH npesbimath S0 Merabaiir;

7. MMOPAJOK PABOTHI C JIEKTPOHHBIMHU JTOKYMEHTAMMU

7.1.  Opranuszanus oOMeHa 3JIEKTPOHHBIMH JOKYMEHTaMH B OpraHU3alusaX oOecreuyuBaeTcs
CJEIYIOIINMH 3JEKTPOHHBIMU cepucamu E-DOC:

1) dopMupoBaHue JIEKTPOHHOTO JOKYMEHTA;

2) corjacoBaHME JIEKTPOHHOTO JOKYMEHTA;

3) oTmpaBKa M IOCTaBKa 3JIEKTPOHHOI'O IOKYMEHTA;

4) yBEeIOMIIEHHE O JOCTABKE 3JIEKTPOHHOTO JIOKYMEHTA MOJIy4aTelNto;

5) OT3BIB AIEKTPOHHOIO JOKYMEHTA;

6) co3mgaHue OyMaXHBIX KOMUH (1e4aTHBIX (JOPM) SITEKTPOHHOTO JOKYMEHTA;

7) XpaHEHHE IEKTPOHHBIX JOKYMEHTOB.

7.2.  DnexTpoHHBIA NOKyMeHT, cpopmupoBanHbli B E-DOC, umeer ropuanyeckyio CUIy U
BJICYET MPENYCMOTPEHHBIE Ul JAHHOTO JOKYMEHTa IPaBOBBIC MOCIEICTBUS IIPU YCIOBHH €TO
CcOOTBeTCTBUSA HacTtosuuM [IpaBunam.
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7.3. DNEeKTpPOHHBIM JOKYMEHT cuMTaercss O(OPMIIEHHBIM HaJuIeXaluM o0pa3oM, Ipu
YCIIOBUM €T0 COOTBETCTBHs 3aKOHOIATEIbCTBY M HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTaM
Pecny6oimuku Kazaxcran u HactosmuMm [IpaBumnam.

7.4. DNEeKTpPOHHBIA JOKYMEHT cuMTaercsi noaydeHHbIM [loixydarenem ¢ MoMeHTa
noctyrienust  [lomyuaTento cooOIieHUss B 3JCKTPOHHOM (GopMe O TOIy4eHHH OTOrO
AJIEKTPOHHOI'O JOKYMEHTA

7.5. ®opMHpPOBaHUE JIEKTPOHHOI'O TOKYMEHTA

7.5.1.  DIEKTpOHHBIH NTOKYMEHT (DOPMHPYETCS B YCTAHOBJICHHOM 3aKOHOJIATEIHCTBOM
PecnyOnmuku KazaxcraH Juist JaHHOTO 3JI€KTPOHHOTO JJOKYMEHTa opmare.

7.5.2.  ChopMHUpPOBAHHBIA BIEKTPOHHBIH JOKYMEHT YAOCTOBEPSIETCS JIEKTPOHHOM
nuQpoBOi MOANUCHIO JHIA, OO0JAJAIOIIET0 MOJHOMOYMSMHM HAa 3aBEpPEHHE JaHHOTO
JOKYMEHTA.

7.5.3. 3ameHa 3aKpBITBIX KIIOYEH 3INEKTPOHHO-IIU(PPOBOK TOIMMCH HE BIHICT Ha
IOPUJIMYECKYIO CHITY JIEKTPOHHOI'O TIOKYMEHTA, €CJIM OH ObLI NOJAMMCaH ASHCTBYIOLUINM Ha
MOMEHT TIOANMCAHUS 3aKPBITBIM KJIIOYOM DJIEKTPOHHOH IM(POBOH MOANHCH B
COOTBETCTBUH ¢ HacTosuMHu [IpaBunamu.

7.5.4. Kaxnpiii ynogsHoMoueHHbIN mipeacTtaButTenb YdactHuka E-DOC moimkeH umerthb
CBOM MHAMBHIIYAJNbHBIM 3aKpBITBI KJIIOY  DJIEKTPOHHO-IU(PPOBOM MOANUCH NS
MOAMHUCAHUS UCXOSAIIUX OT HErO AIEKTPOHHBIX JJOKYMEHTOB.

7.5.5. DNeKTpOHHBIN JOKYMEHT, COOTBETCTBYIOUIMI TpeOoBaHusIM 3akoHa PecmyOnuku
Kazaxcran ot 7 suBaps 2003 roga «OO0 3JIEKTPOHHOM JIOKYMEHTE€ U 3JIEKTPOHHOM
UGPOBO MOAMUCH» U YIOCTOBEPEHHBIN MOCPEICTBOM JIEKTPOHHOHN IIUPPOBON MOATUCH
JWIIa, WMEIOUIETO TOJHOMOYHMS Ha €ro MOJNHCAHWEe, PaBHO3HAYEH TOANMHCAHHOMY
JIOKYMEHTY Ha OyMa)kHOM HOCHUTEJE.

7.5.6. DIEKTPOHHBIN TOKYMEHT HE UMEET KOIUM B DJIIEKTPOHHOM BUJE.

7.5.7. Bce aeWcTBUS ¢ 3JIEKTPOHHBIMU JOKYMEHTaMHU, O(OPMIIEHHBIMHU, MEpeIaHHBIMU
W/WIA  TIOJIyYEHHBIMM B COOTBETCTBMM ¢ Hacrosmumu [IpaBuiamMu mOpu3HAIOTCS
VYyactaukamu E-DOC coBepiieHHbIMH B TUCbMEHHON (hopMe U He MOTYT ObITh OCIIOPEHBI
TOJIbKO HAa TOM OCHOBaHUH, YTO OHU COBEPILIEHBI B 3JIEKTPOHHOM BH/IE.

7.5.8. Bce »K3eMIUIApBl 3JEKTPOHHOTO JOKyMeHTa, 3adukcupoBaHHble Ha I[lopraie,
ABJISIOTCS MMOAJTMHHUKAMU JAHHOTO 3JIEKTPOHHOTO IOKYMEHTA.

7.5.9. TlognuHHMK DSJEKTPOHHOIO JTOKYMEHTa HE€ CYIIECTBYET, €CIM HeT crocoba
YCTaHOBUTH MOJTMHHOCTH 3JIEKTPOHHO-IIM(PPOBOM MOANHKCH.

7.5.10. BymaxHOU KOMUEH 3JIEKTPOHHOTO TOKYMEHTa CYMTAETCS JOKYMEHT Ha OyMaskHOM
HOCHUTEJE, TMOJTYYECHHBIM MOCPEACTBOM BBIBOJIA M3 CPEIACTBA BBHIYMCIUTEIBHOW TEXHUKU
nevyatHoil (opMel AnekTpoHHOTO nokymeHTa E-DOC, 3aBepeHHbI JuIoM, 001aaionum
MOJIHOMOYMSIMH Ha 3aBEpEeHHE JAaHHOTO JOKYMEHTa B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Pecniybnuku Kazaxcran.

7.6.  XpaHeHHue 3JIEKTPOHHBIX JOKYMEHTOB

7.6.1.  DnexkTpoHHBIE NOKYMEHTHI XpaHATCA B TOM (opmare (KacaTelbHO BIOXKEHHBIX
¢aiinoB), B KOTOpOM OHHM ObUIM C(OPMUPOBAHBI, OTIPABIECHBl MU IOJIYYCHBI, C
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o0ecrieyeHreM OJIHOBPEMEHHOTO XpaHEHHUs C(HOPMHUPOBAHHBIX SJIEKTPOHHBIX IH(PPOBBIX
HOAMKUCEH O COOTBETCTBYIOIIMMH 3JIEKTPOHHBIMU JTOKYMEHTAMH.

7.6.2. Bce »deKTpOHHBIE JOKYMEHTHI Y4YacTHHKOB, cdopmupoBanubie B E-DOC,
JOJDKHBI XpaHWThcs Ha lloprase B TeYeHHE CpPOKOB, ONPENENEHHBIX Tapudamu
ucnionb3zoBanus OC E-DOC (https://edoc.kz/ru/pages/show/customer _tariff). Omneparop
00s513aH XpaHUTh 3JIEKTPOHHBIC JOKYMEHTHl YYacCTHHKA, PAacTOPTHYBIIETO JOrOBOPHEIC
otHomeHust ¢ Oneparopom 1o ucnonb3oBanuio IC E-DOC, ne 6onee 3 (Tpex) Mecsies ¢
MOMEHTa PacTOP)KEHHsI JOTOBOPHBIX OTHOMIeHWi. IIpm 3TOM mpenocraBieHue H/HIH
BBITPY3Ka JOKYMEHTOB MOXXET MPOU3BOAUTHCS OmepaTropoM TOJIBKO MO MHCbMEHHOMY
3alpocy B IOJIHOM COOTBETCTBHUE C YTBEPKIACHHBIMU Tapupamu Omneparopa.

8. MOPSAJIOK B3AUMO/JIENCTBHA C BHEIIIHUMHA CUCTEMAMHU

8.1. Tlopsmox  B3aMMOJNEHCTBHSI C  BHCUIHUMH  CHCTEMaMH  OMNpEHIEeNseTcss ¢
COOTBETCTBYIOIIMMHU TpaBUJIaMH, perjaMeHTaMH U TNpodYuMHU JokyMeHTamu Orneparopa,
OTPEIENSIONINX MOPSIOK TIEPEIavuy U TIOJIYIECHUS CBEICHHI U3 BHEIIHUX CHCTEM.

8.2. AJIFOpI/ITM OTIIPAaBKH U ITOJYUYCHUA JAHHBIX B 4aCTH aBTOMAaTHYECKOU OTIIPAaBKH WJIK I10
3ammpocy MOJIb30BATENsl OMPEISIICHBl B COOTBETCTBYIOIIMX IMPAaBUIaX, PErJaMEHTaXx W IMPOUYUX
nokymentax Oneparopa.

8.3. Omeparop caMOCTOSITEIbHO ©0€3 COrjacoBaHHs C YYaCTHUKAMH U TOJIb30BATEISIMU
[Toprana ompeaensieT perIaMeHTHl B3aUMOJICHCTBHS, MpaBWia HUHTETPAMM C BHEITHUMU
CUCTEMaMH.

9. OBECHEYEHUE HH®OPMAIIMOHHOHN BE30IMMACHOCTH E-DOC

9.1. HndopmanuonHas 6e30MacHOCTb anmnapaTHO-MPOTrPAMMHOTO, TEJIEKOMMYHUKAIIHOHHOTO
oOecrnieyeHus E-DOC peraameHTHpyercs COOTBETCTBYIOIIMMU HOPMaTUBHBIMU
npaBoBbIMU akTaMu Pecnyonuku Kazaxcran B obnactu - obecriedeHus MH(GOPMaLMOHHON
0e30I1acCHOCTH

9.2. CpencrBa KpuUNTOrpapuueckol 3amuThl HHOOPMAIMM HCIOJIB3YIOTCS B CTPOrOM
COOTBETCTBUH C UX IKCIUTYaTAI[MOHHOW JOKYMEHTAIMEN U MpaBHIaMH HCIIOJIb30BaHUS

10. TIPABA 1 OBA3AHHOCTHU CTOPOH
10.1. TIIpaBa u obs3anHOCTH YuacTHHKa E-DOC

10.1.1. VYuyactHuk E-DOC umeer npaso:
- OCYIIECTBIISATh OOMEH SJIEKTPOHHBIMHU JTIOKYMEHTAMHU IIOCJI€ BBITIOJHEHHUS BCEX

neiicTBUi, He0OOXOAMMBIX /71 torycka K DC B cOOTBETCTBHM ¢ HacTosmmmHu [TpaBunamu;
- He wucnosp3oBate OC mpu 1nepegadye OTACIbHBIX JOKYMEHTOB, €CIH 3TO
IIPOTUBOPEYUT JACUCTBYIOLIEMY 3aKOHOATEILCTBY;
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- nepeT Ha OyMaXKHBIM JOKYMEHTOOOOPOT IMPU HEBO3MOKHOCTH OCYIIECTBIICHUS
oOMeHa JJIEKTPOHHBIMU JOKYMEHTaMH, B ClIy4ae €ClM Takas BO3MOXKHOCTb MpPEIyCMOTpeHa
JNEHCTBYIOIIMM 3aKOHOAATEIbCTBOM;

- OCYIIECTBIISITh UHBIE TTPaBa, NPelyCMOTPEeHHbIE HAacTosIIUME [IpaBunamu.

10.1.2. VYwuactrauk E-DOC o00s3au:
- cobmonath TpedoBanus [IpaBui u 1elcTBYIOMIEr0 3aKOHOAATEIIbCTBA;

- UCTIOJIB30BaTh HEOOXOJMMBIC JJIsi OCYIISCTBICHHS OOMEHa AJICKTPOHHBIMU
JOKYMEHTaMU allapaTHbIe CPEJICTBA, MPOrPaMMHOE U HH(OPMAITMOHHOE 00eCIIeUeHHE, a TAaKKe
NOJIEP’KUBATh X B pab0TOCTIOCOOHOM COCTOSTHUH;

- BBITIOJHATh BCE JICHCTBHUS, HEOOXOIUMBIC i MOJydeHUs pomycka k OC B
cootBercTBUM ¢ [IpaBunamu;

- cOONIOIaTh ~ OPTraHU3AIMOHHO-TEXHUUYECKHE TpeOOBaHMS 1O  OOeCHeueHHIO
6e3omacHocT nHpopManuu, ycranosinenusie B [Ipasunax E-DOC;

- HE  coBepliaTh  JIGHCTBMM,  CHOCOOHBIX  HPUBECTM K  HApYLICHHIO
pabotocnocobHoctr IlopTana, a Takke HezamemIuTenbHO coobmats Omepatopy lloprana o
CTaBIIMX M3BECTHBIMU Y4acTHUKY E-DOC nelicTBUSX TpEeThbHUX JIUI[, HANPABICHHBIX Ha, WU
CHIOCOOHBIE TIPUBECTH K HapyIIeHHIO padoTocriocooHocTH IC;

- CBOEBPEMEHHO  OCYIIECTBIISITh MOHHUTOPHHI  MOCTYNHBIIMX  3JIEKTPOHHBIX
JOKYMEHTOB W 3HAKOMHTBCS C COJCPKHUMBIM  TOKYMEHTOB, TIOJIYYEHHBIX OT CBOHWX
KOHTPareHTOB;

- NPy TIOJTYYECHUH 3ampoca Ha J00aBICHHE B CIIMCOK KOHTPAreHTOB INPHHATH H
HOJMNKCATh 3aIpoC, JIMO0 0TKA3aTh B MOANMUCAHUM 3aIIPOCa;

- B Cly4Yae yTpaTbl, HpeKpamleHuss  MOJHOMOYMH  BO3JIOKEHHBIX  Ha
YnonaHoMoueHHOTO npeacTaButens YuyactHuka E-DOC, Ha UM KOTOPOTo BelJaHa DIEKTPOHHAS
u@poBas NOANUCH U KOTOPBIM BiIaJeeT COOTBETCTBYIOIIMM 3aKPHITHIM KIFOYOM 3JIEKTPOHHOM
U(PPOBOW TOANMKCH, HE3aMEIUTEIHHO TOJAaTh 3asBKY Ha OT3BIB JJEKTPOHHOW HU(PPOBOU
NOJMUCH B cooTBeTCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran or 7 suBaps 2003 roma Ne 370-11
«O0 37EKTPOHHOM JIOKYMEHTE U DJIEKTPOHHOMN ITU(POBOM MOIMTHCH»;

- B 00s13aTEIEHOM TOPSIKE MO WCTEUEHHH CpPOKa NEHCTBUS cepThU(UKaTa KIFoUYa
AJIEKTPOHHOM 1M(POBON TMOANKUCH CBOEBPEMEHHO TOJIy4YaTh HOBBIM cepTHdUKAT KIoYa
MOJIITHCH;

- BBIMOJIHATh HMHBIE O0s3aHHOCTH, mpexycMorpeHHblie [IpaBunamu  E-DOC,
JIeMCTBYIOIIUM 3aKOHO/IATEIbCTBOM.

10.2. TlpaBa u o6s3arHOCTH OnepaTopa E-DOC
10.2.1. Onepatop 06s13aH:

- OKa3bIBaTh BO3ME3JHBIE YCIYIH, PYKOBOJCTBYSCH TpPEOOBAaHMSIMH JCHCTBYIOIIETO
3akoHomarenbcTBa PecnyOnmuku  Kaszaxcran, mnyOnuuHbIMM — odepTamMu  (ZOrOBOpaMH),
pa3menieHHbIME Ha [lopTane u/minm 3aKiIFOUYeHHBIMH OyMa)KHBIMH, DJIEKTPOHHBIMHU JIOTOBOPAMHU
u Hactosaummu [IpaBunamu wucnons3oBanus E-DOC onyOnukoBanHbiME OnepaTopoM Ha
noptane https://edoc.kz u cormacHo neiictByrommx Tapudos, omyOiaukoBaHHBIX Ha I[loprane
(https://edoc.kz/ru/pages/show/customer _tariff);
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- Ha/UIeKalluM  00pa3oM NIPEJOCTaBUTh BO3MOXHOCTb JOCTYHa B IOJHOM
cootBercTBUE C [IpaBuiamu u Tapudamu K ucnosb3oBaHuto YdactHukam E-DOC/Kommanun
cepsucoB E-DOC, npegocraBisiembix Oneparopom;

- o0ecnieunTh Y4acTHHKaM BO3MOXHOCTh Mcnoib3oBaHus [loprana u cepsucos E-
DOC, «kak ectb» W B cOOTBETCTBUU C HacTtoswmuMmu I[IpaBunamu ucnonszoBanus E-DOC B
COOTBETCTBUU C IIPEAYCMOTPEHHBIMU [TOJIHOMOYMSIMH U OIUIAYEHHBIMU YCIIyraMu;

- COXpaHATh KOH(puAeHIHaNbHOCTh HHpopMaru Yyactauka E-DOC, nmomyueHHOR
OT HEro Ipu perucrpanuy, B coorsercTBuu ¢ Coryiacuem Ha c60p U 00pabOTKy IEpCOHANIBHBIX
JaHHBIX, IpeaycMoTpeHHOM B noamucanuu Ha E-DOC, 3a wuckiroueHueMm cilydaes,
IPEIYyCMOTPEHHBIX IeHCTBYIOIIUM 3aKOHOaTeabcTBOM Pecniyonnku Kaszaxcran;

- HEYKOCHMUTENIBHO COOJIIOJaTh MpU OKa3aHUM YcCiIyr TpeOoBaHMs HOPMATHUBHO-
paBoOBBIX akTOB PecmyOmuku Kazaxcras.

10.2.2. OniepaTop uMeeT mpaso:

- COBEpLIEHCTBOBATh Ipoueaypbl lloprama ¢ menbio oOecrneynuTh YYacTHHUKOB
3 PEKTUBHBIMI MEXaHU3MaMHU JUIsi OOMEHa IEKTPOHHBIMU JOKYMEHTaMH;

- 0TKa3aTbCsl OT OKa3aHUs Y CIYT W/WIU NIPUOCTAHOBUTH OKa3aHHWE Y CIYT B cliydyae
HENpe/ICTaBIEHUsI  WIM  HEJOCTOBEPHOrO  IpelocTaBieHus  YyactHukoMm/Komnanuein
HEo0X01uMoN MHPOPMALINY, a TaK K€ HapyUIeHHUs YYacTHUKOM YCIOBUH HacTosummx IlpaBun
u/wim  nyonu4yHbIX odepT  (JOrOBOPOB) H/MIM  JIEKTPOHHBIX OYMaXKHBIX JI0TOBOpPOB,
3aKJIFOYEHHBIX C YYaCTHUKaMH;

- o0ecneunTh conpoBokieHue (pyHKIMoHana [loprana u TEXHUUECKYIO MOAEPKKY
VYyactaukoB E-DOC B cootBercTBuu ¢ PermamenToMm oOparieHuil B Ciy’)kOy TEXHUYECKOU
noanepxkku E-DOC, ony6nukoBanHoM Ha I[loprane v Ha OCHOBaHMM JOIOBOPHBIX OTHOLIEHUI
W/nuau myOoau4HbIX odepT (I10roBOpoB), 3aKIOYEHHbIX ¢ YuacTHUKOM [lopTaina;

- noiy4ate oT YuactHuka E-DOC no 3anpocy He0OOX0UMYO JJIsi OKa3aHUs Y CIyr
UH(POPMALINIO;

- IIPOBOAMTH IOBEPOYHBIE MEPONPUATUS B Cilydae BO3HUKHOBEHHUS COMHEHHH B
JIOCTOBEPHOCTH IIpeJcTaBleHHbIX YuacTHUKOM E-DOC cBenenmii npu perucTpanyy u, B ciydae
BBISIBJICHUS HEJIOCTOBEPHOCTH, Os0KupoBaTh YdyacTHUKY E-DOC goctyn kx [lopramy u ycimyram
E-DOC;

- NpUHUMATh pELIeHUsT M JeiCTBOBAaTh COrjacHO HactosumMm [IpaBunam
ucnonb3oBanus E-DOC npu npoBeieHnN POBEPOYHBIX MEPOIIPUATHN;

- OnmokupoBaTh JocTyn YyactHuka Kk ycayram E-DOC, ecim ero pgeicTBus
npoTHBOpeYar AeWcTByomeMy 3akoHoaarenbcTBy PecnyOmuku Kaszaxcran w/mnum IlpaBuiam
ncnonb3oBanusa E-DOC;

- UCKITIOYUTENbHOE MPaBo Ha obnamanue Beel nHpopmarmeit E-DOC;

- IPOBOJUTH TNIAHOBBIE TEXHHUUECKUE PAOOTHI ¢ OCTAHOBKOM JestenbHocTH E-DOC
C LIETBI0 COBEPIICHCTBOBAHUS KadecTBa IMPENOCTABISAEMbIX YCIyr ¢ 3a0JaroBpeMEHHBIM
0o0BsIBIEHHEM O TeXHHWYeckux pabortax Ha Iloprane, MpoOBOAUTH BHEIJIAHOBBIE TEXHUYECKUE
paboThl B cooTBeTcTBUM ¢ Permamentom padotel E-DOCB ciiyyae BOSHUKHOBEHUSI TEXHUYECKUX
cooeB (IIpunoxenne 1 k HactosimuMm [lpaBunam);
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- M3MEHATh U JonoyHATh IIpaBuna ucnonszoBanuss E-DOC, B omHOCTOpOHHEM
MOPSIIKE, TTYTeM YTBEPXKIEHUS TaKUX M3MEHEHHH M pa3MenieHus ux Ha [loptasie mo cchuike
https://edoc.kz/ru/pages/show/rules, wu3MeHEHUs BCTymalOT B CHJIy C MOMEHTa UX

onyonukoBanus Ha [loprane;

- IIPUBJIEKATh  TPETBbUX JIMIL W  HCHONb30BaTh  yCIYI'M  TPETBUX  JIMII,
o0ecreunBaroX BO3MOXKHOCTD TpefocTaBiienus JC;

- NPUCHIIATh  YBEAOMIJICHHUS, COOOLICHMS OT aJMHHUCTpaTopa U  JIpyrue
MH(POPMAaLIMOHHbIE MaTepralibl. B OTAEIBHBIX CiIydasiX BO3MOKEH OTKa3 OT UX IOJIY4EHUS;

- IIPOM3BOJUTH JIOTMPOBAHUE BCEX JCHCTBUM M COXpPaHEHHE IEpEChLIAcMON
uHpopmanuu npu ucnoaszoBanuu IC [oprana;

- Ha BO3ME3JHOI OCHOBE MPOBOAMTH BEpUUKALMIO U  AKKPEAUTALHIO
(mpoBepoYHbIE MEPONPUSTHS) BCEX IPEJOCTABIECHHBIX IEPCOHANIBHBIX JaHHBIX [lonb3oBaTeneit
U Y4YacTHMKOB, BKJIOYas IIPOBEPKY YKA3aHHBIX KOHTAKTHBIX JAHHBIX, HAalpaBIATh
AJIEKTPOHHBIE MUChMA, 3asIBKH, OCYIIECTBISATH 003BOH KOHTAKTHBIX HOMEPOB YYaCTHHKA JUIS
MOJITBEPKICHUS YKa3aHHBIX JaHHBIX, B CIy4ae BBISBICHUS HEIOCTOBEPHOCTH OJOKHPOBATH
VYyactHuky poctyn k [loprany u ycayram E-DOC;

- npu HapymeHuu YuactHuKoM E-DOC kakoro-nn0o myHkTa HacTosmux [IpaBui
Omneparop IpPUOCTAaHOBUTH WM IOJIHOCTBIO 3aKpbITh AocTyn K Ilopramy u ero cepsucam ais
YyacTHUKa;

- pa3BUBaTh U BHEAPATH HOBBIE cepBUCHI HA [lopTaie, BHOCUTh U3MEHEHUS/yAATATh
B JIeCTBUS U (DYHKIIMOHAIILHOCTH CEPBHUCOB;

- BBICTABJIAITh CYETAa Ha OIUIATy U TpeOOBaTh OIUIaTy YCIYr MNPeAoCTaBICHUS
BO3MO’KHOCTH JOCTyIIa K CEPBUCAM, COTJIAaCHO HACTOAIIMX [[paBui u ero npuiioxeHuii;

- HaKJIa/1bIBaTh MITpadHble U Mpouyne caHKIMU Ha YdacTHUKOB E-DOC cormacHo
HacTtosAmux [IpaBun u ero npuioxeHui;

- B ciyyae HeucnpaBHocTd [loprama, Biekymedt 3a co00il HEBO3MOXHOCTbH
IPOJOJDKEHHUs paboThl C HNEKTPOHHBIMHU JOKYMEHTaMH, OOBSBUTh TEXHUYECKUH HEpEephIB 10
yCTpaHEHUsl HeucnpaBHocTeil B cooTBercTBHM ¢ Pernamenrom pabotel E-DOC na Iloprane B
Clly4ae BOSHUKHOBEHHUs TexHu4yeckux cOoeB (IIpunoxenne 1 k Hactosumm [IpaBunam);

- orctpanuTh YuacTtHuka E-DOC, rpy0o HapymmBiero TpeboBaHUs HACTOSIIHX
IIpaBun, ot ucnons3zoBanus cepucos [lopraia.

10.3. Omeparop HH NpU KaKUX YCIOBHSIX HE pa3Memiaer Ha [loprane oT uMeHU W/UIM BMECTO
Y4acCTHUKOB 3JIEKTPOHHBIE JOKYMEHTHI.

11. HOPAAOK CAAYU PABOT U OIVIATA YCJIYT OITEPATOPA

11.1. Onmneparop BeicTaBisieT YdacTHUKaM [lopTana cdera Ha omjaTy COrJIacHO ACHCTBYIONIIM
HAa  MOMEHT  BBICTaBJCHHs  cueTra  Tapudawm, pasmemenHeiM  Ha  [loprane
(https://edoc.kz/ru/pages/show/customer_tariff) u B cooTBercTBUE ¢ myOIU4YHON OdepToid,
pasmemennou Ha [Toprane (https://edoc.kz/ru/pages/show/offer).
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11.2. B cooTBeTCTBHME ¢ HOpPMaMH JIEHCTBYIOIIETO 3aKOHOJaTenbcTBa Pecnybonuku Kazaxcran
Omneparop BrOpaBe MNPOU3BOAUTH BBICTABICHHE 3JEKTPOHHBIX CYETOB (PAKTyp MHOCPEACTBOM
nH(OPMaLIMOHHON CHUCTEMBI, pacOI0KeHHOM 1o aapecy https://esf.gov.kz.

11.3. Vcnyrn, oxassiBaeMble OrnepaTopoM, CUHUTAIOTCAd OKa3aHHBIMHU M MPUHATHIMU
YYacTHUKOM B COOTBETCTBHE C YCJIOBUSAMHU MyOnmuHOW odepThl, pasmenieHHoW Ha Ilopraie
(https://edoc.kz/ru/pages/show/offer).

12. O'PAHUYEHHUE OTBECTBEHHOCTH

12.1. Omneparop He HECET OTBETCTBEHHOCTh 3a KaKOW-IHO0 yiiepOd, MOTEepH U Mpoyue yObITKH,
koTopeie oHec YuacTHuk E-DOC w/unu opranusanus, KOTOPYIO MPEACTaBiseT Y4yacTHUK E-
DOC mno npuunmHe Hamuuuma y YuactHuka E-DOC HECOOTBETCTBYIONIYIO —ammapaTHO-
TEXHUUYECKOT0 KOMILIeKca, HeoOxoaumoro it padoTsl Ha E-DOC, kak To:

12.1.1. OrcyrctBue y YuactHuka E-DOC koMIbIOTEpHOM TEXHMKM € HEOOXOAMMBIM
Ha0OpOM MPOrpaMMHO-ANNAPATHBIX BO3MOXKHOCTEH, YI0BIECTBOPAIOLUINX TPEOOBAHUSM IS
pabotsl Ha E-DOC.

12.1.2. Hanuuue mnporpaMMHO-anmapaTHbIX OrPaHUYEHUM UM HACTPOEK, KOTOpPbIC
COICPXKAINCh B KOMIIbIOTEpHOUW TexHuKe YyacTHUKYy E-DOC, uyto HE M03BOJIMIO
VYyactauky E-DOC nonnouenno padorars Ha E-DOC.

12.1.3. Heo3moxHocTh padoTsl YuactHuka E-DOC Ha Iloprane mo npudunHe 3apaxxeHust
KOMIIbIOTEPHON TEeXHUKM YuacTHHKa BUpycamu (B 5ToMm ciydae E-DOC He mpomyckaert
HUKaKOW WH(OpPMAIMK M3 KOMIBIOTEPOB YYACTHHKA, 3apaKEHHBIX KOMITBIOTEPHBIMA
BHUPYCaMHN).

12.1.4. Hemoctatku B pabOTe CETEBBIX CHUCTEM U OTPAHUYCHMS, BBEJACHHBIC OTIEIOM
TEXHUYECKOTO CONPOBOXKIEHUS B OpraHM3alMd, HWHTEPEChl KOTOPOW MPEACTABISAET
Vyactauk E-DOC, a Takke coou B paboTe anmapaTHO-IIPOrpaMMHOTO0 KOMIUIEKCa OTAena
TEXHUYECKOTO COINPOBOXKACHMS B OpraHM3allMM  YYacTHHMKA, YTO MPHUBEIO K
HEPErJIaMEHTUPOBAHHBIM U HENPEIBUICHHBIM BPEMEHHBIM OTKIIOYEHMUSIM YdacTHUKa E-
DOC ot cetu lHTEpHET U HE O3BOIMIIO Y YaCTHUKY MOJTHOLIEHHO padoTats Ha E-DOC.

12.1.5. Henoctatku B paOoTe CETEBBIX CHCTEM U OrpaHWYeHMs], BBeleHHble HTepHeT-
npoBaiinepom B opranmzanuu YuactHuka E-DOC, a Taxke cOou B paboTe ammapaTHO-
TEXHUYECKOro kKoMmiuiekca y Murteprer-npoBaiigepa Yuactauka E-DOC, 4yrto mpuseno k
HEPETJIAMEHTUPOBAHHBIM U HENPEABUJCHHBIM BPEMEHHBIM OTKIIOYEHMSM Y4dacTHUKA E-
DOC ot cetu UHTEpHET M HE MO3BOIMIIO YYAaCTHHUKY MOJTHOIIEHHO padorats Ha E-DOC.

12.1.6. UcnonwszoBanne YyactHukoM E-DOC  HEIMIIEH3MOHHOTO MNPOrpPaMMHOIO
oOecrieyeHrs, YTO TNPHUBENO K HEpPEeriaMeHTHPOBAaHHBIM HETIPEABUICHHBIM BPEMEHHBIM
otkimoueHusaM YuactHuka E-DOC ot cetn MnTepHer n He nozsonuiio YuactHuky E-DOC
noJiHOLIeHHO paboTtatk Ha E-DOC.

12.2.  Omneparop He HECET OTBETCTBEHHOCTH Iepes YuacTHUKOM E-DOC u npencrasiseMon UM
opraHuzaiueii, B ciydae, eciu uHpopmaims, pasMmemienHas YdactHukoM E-DOC , mo BuHe
camoro YuactHuka E-DOC (coTpyaHHMKOB opraHu3anuy Y4YacTHHKA) CTAHET U3BECTHA TPETHUM
JIMIIaM, KOTOPBIE UCTIONB30BANIU €€ C 11eNIbI0 HaHeCTH yiepO opranuzamnuu Yuactauka E-DOC.
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12.3. VYuactHuk E-DOC HeceT MmoiHyI0 OTBETCTBEHHOCTH 3a COOJIIO/IEHHE 3aKOHO/IATENbCTBA,
pPEerjJaMeHTOB M HOPMATHUBHBIX aKTOB, KAacCalOIIMXCS pa3MEIIEeHUs KaKoro-mmbo KOHTEHTa,
unpopmanun Ha E-DOC VYyacTHuk mnpu3HaeT u corjaceH, 4rto OmepaTop HE HeceT
OTBETCTBEHHOCTD 32 COJICP)KAaHHE M TEKCT MyOInKyeMon MH(pOPMAIIMK CO CTOPOHBI M OT UMEHHU
VYyactauka E-DOC.

12.4. VYuactauk E-DOC 3a cBoii cuer 00s3yeTcst Bo3mecTuTh Oneparopy yuiep0O, U3IEpiKKH,
pacxoabl ¥ YOBITKH, IOHECEHHbIE UM B pe3yJlbTaTe NMPEIbSIBICHUS MCKAa TPEThEH CTOPOHOU K
Oneparopy B OTHOIICHHWH cofepxaHHs HHGOpPMAalWM, BKIIOYas KapTUHKH, (aiibl
pa3meraemoro Ha [loprane YyacTHUKOM.

12.5. Omeparop He HeceT OTBETCTBEHHOCTH mniepen YuactHukamu E-DOC w/wnmm
opraHu3aliyeii, UHTepecbl KoTopoil oH mpenctarBisier Ha E-DOC 3a ymymieHHyr NpuObLIb,
HEJIOTIOTYYCHHBIA JIOXOJ, MOTEPI0 ITaHHBIX, (PMHAHCOBBIE YOBITKH, a TaKXKe 3a KOCBEHHBIN,
CHeHAIbHBIA, ONOCPEIOBAHHBIN, ITPApHON WM KapaTeNbHBIA ymepo, yTpaTy MpenrnpusTus;
pas3pbIB JOTOBOPOB; yHIepO ENOBOW penmyTallii WM yTpary JEOBOW pEIyTalyu; MOTEPIo
IpeJojiaraéMbIX cOepeKeHui.

12.6. OtBercTBeHHOCTh OrepaTopa OrpaHHYeéHa M HHU IPU KaKUX OOCTOSTENbCTBAX
MaKcHUMalbHas OTBETCTBEHHOCTh Orneparopa He OyAeT MPeBbIIaTh CTOUMOCTH OKa3aHHBIX yCIyT
noctyna k IlopTamy W TONHOCTBIO OIUTAYEHHBIX YCIYr 3a MmocienHue 3 (Tpu) Mecsdia,
JENCTBYIONIEN HA MOMEHT BO3HUKHOBEHUS CIIy4asl, [IOBIEKIIETO HACTYIUICHHE OTBETCTBEHHOCTHU
Oneparopa.

13. IOITIOJIHUTEJIbHAA UTHO®OPMALUA

13.1. JleranbpHble IpaBUiia OOMEHa 3JEKTPOHHBIMH JOKYMEHTA MPUBEACHBI B HMHCTPYKLHUAX
MOJIb30BaTENEH, pacIoNIOKEHHBIX 10 aapecy https://edoc.kz/ru/pages/show/one.

13.2. Pabouee BpeMsi U KaJe€HAapH, COOBITUSA, onepaluu (PUKCUPYIOTCS HCKIIOYUTEIBHO I10
Bpemenu [loprana. Bpems Iloprana onpeneneno, kak Bpemst Kazaxcran, r.Acrana GMT+6.
13.3. [lara o6HoBnenus [IpaBuin 5 oktsa6ps 2017 rona.
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MNPUJIOKEHHUE Ne 1
k [IpaBuiaam ucnosn3oBanusa E-DOC

Pernament padotsl E-DOC B ciiyyae BO3HMKHOBEHHSI TEXHHYECKUX cO0eB

1. OCHOBHBIE IIOHATHUSA

1.1.  HecaHKIIMOHHPOBAHHOE BO3JICHCTBHE HA WH(OPMAIIMIO — BO3/ICHCTBUE HA 3alTUIICHHYIO
UHPOPMALIMIO C HApYUICHHEM YCTAHOBIICHHBIX NpPaB W/MIM TpPaBWI AOCTYIA, MPUBOJSIICE K
yTEUKE, WCKAKECHUIO, TOJENIKE, YHUUYTOXKEHUIO, OJOKMPOBAaHUIO IOCTyNa K HMH(pOpMAIHH, a
TaKXe K yTpare, yHUUTOKEHHUIO WM cO0I0 (DYHKIIMOHMPOBAHUSI HOCUTENS HH(pOpMaIu;

1.2.  CrangaptHoe QpyHKuuMoHupoBanue Iloprana — pynkunonuposanue [loprana, B 3a1aHHBIX
pexuMax u oobemax oOpabaTbiBaeMOil HH(pOPMALMK TPU OTCYTCTBHM TEXHUYECKUX COOEB;

1.3.  OOGCTOATENbCTBA HENPEOAOIMMOM CHIIBI — CTUXUHHBbIE sBICHHs. O€ACTBUS, BOCHHBIC
JeNCTBUS WIA UHBIC OOCTOSTENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAyCMOTPETh WM
IpEIOTBPATUTh,  BJIEKYLIME  OCTAHOBKY  (YHKIMOHHUPOBAHMSI ~ WJIM  HEHAJJIEXKAIIYIO
paboTtocniocobHoCTh [lopTana B nienom;

1.4. BHeruiaHOBble MepONpUATHS 0 0OcaykuBaHuto [loprana — TEXHUKO-POPUITAKTHUECKHE
paboThl, KOTOPBIE CBSI3aHBI C YCTAHOBKOW KPUTUYHBIX OOHOBJIEHUHM POrPaMMHOT0 OOecrieyeHus
B LIEJISIX YCTpaHEHUs! KpUTUYHBIX ysi3BUMocTei [loprana, 1100 B CBSA3M 3aMEHOM BBIMIEAIIETO U3
CTpost 060pyIOBaHUS;

1.5. TexHuyeckue u mpopuIakTHyeckue padoTbl — KOMIUIEKC MEpOIpHUATUH IO
HOJ/IEP)KaHUIO CPEICTB BBIYMCIUTEIHON TEXHUKH U TEJIEKOMMYHHKAIIMOHHOTO 00OPYAOBaHUS
B paboTOCHOCOOHOM COCTOSIHUM, BKJIIOYAIOIIME B TOM 4YHCIE MPOQUIAKTUKY C IEJbIo
MPEIOTBPALICHHS] OTKa3a OT paboThl TEXHUKH U (UJIM) 000pYyI0BaHUS U MPEKIEBPEMEHHOTO MX
M3HOCA, YCTPAaHEHHWE HEUCIIPaBHOCTEN, 3aMEHY OT/EIbHBIX YacTeld M OJOKOB, YCTAaHOBKY M
HACTpOIKYy 000OpyAOBaHHUS, MPOTPaMMHOIO O00ecredeHus, TOMOJHUTEIbHBIX YCTPOICTB U IJIaT
JUTSL yBEJIMUEHUSI MOIITHOCTH 000py/I0BaHUS U OKa3aHUE MOMOIIY MOJIb30BATENSIM;

1.6.  TexHuyeckuil cOOM — He3aMJIaHUPOBAHHBIA BPEMEHHBIN BBIXOJ U3 CTPOS IPOrPaMMHOTO-
amnmapaTtHoro komriekca Iloprana i OTIENbHOTO €ro KOMIOHEHTa (aBapuiiHash OCTaHOBKA,
paspylleHHE COJIEPKHMOIO MaMsTH, IEperpy3ka pecypcoB amnmapaTHO-IPOrpaMMHOIO
oOecrieyeHHs U JIpyr'He CUTYyallud, CYIIECTBEHHO HapYIIAIOLIME MPUHATYIO TEXHOJIOTHIO M HE
MO3BOJIAIONINE HCIOJIb30BaTh MPOTrpaMMHOE OOECrieueHUE B YCIOBUSAX CHCTEMBI, B TOM 4YHCIIE
HEBEpHbIE BBIXOJHBIE JlaHHbIE (PE3yibTaThl), BBbIJABa€Mbl€ MPOrpPaMMHBIM 00eCreYeHHEM),
MOBJIEKIIUKA 3a COOOM OTCYTCTBHE BO3MOKHOCTH Hcmonb3oBaHus [loprama ogHum win
HECKOJIbKUMH Y YaCTHUKaMU;

1.7. Permament oOpameHuss B ciayxOy TexHuueckoil —mommepxxku Iloprama —
onyonukoBanHbid Ha E-DOC (https://edoc.kz) perinaMenT, onpeaemnstomuii HopsaoK oOpaieHus
u obcnmyxuBanus [Tonp3oBareneii ciy:x0oi TexHrnueckoi noguepxku [loprana.
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1.8. Cucrema YOpaBJICHUA IIPOCKTOM — I/IH(bOpMaL[I/IOHHa}I CUCTEMA OnepaTopa I

yIpaBieHUS MPOEKTaMU U 3a/JadyaMHd, B TOM YHCIE Ji1 OTCICKMBAaHUA OHIMOOK M yd4era
oOparnenuii mosib3oBateneit [loprana.

2. KIACCUOUKAIMA NTHIIMAEHTOB (TEXHUYECKUX CBOEB) CUCTEMbI

2.1. Kuaccudukanus WHIUIEHTOB (TEXHHUYECKUX COOEB) CHCTEMBI JACIATCS Ha CIETYIOLINe
BU/JIBL:

- 3aBUCAIIUC OT OnepaTopa;
- HC3aBUCAIIUEC OT OnepaTopa;

3. ICTOYHUKU HNHPOPMAIIMM O BO3ZHUKHOBEHMU TEXHHMYECKOI'O
CbOs

3.1. Hcroynukamu nHGOPMALKUK O BOSHUKHOBEHUH TEXHUYECKOTO COOSI SIBIISIOTCSI:

- COO6H_I6HI/IG HOHBSOB&TGJ’IH;

- cooOmieHue CIEINAJIUCTOB Oneparopa, BBITIOJIHAIOIIUX MOHHUTOPHHT
¢dbyuknuonuposanus [loprana;

- TIPOrpaMMHO-aMITapaTHBIE CPEICTBA MO MOHHTOPUHTY M BBISIBICHUIO HEUCIIPABHOCTEH
[Toprana, ucrnoib3yemble Al ONpenesieHUus] paboTocrnocoOHocTH U jpoctynHoctH OC
[Toprana, oOHapyXuBIIKE TEXHUYECKUI COOH.

4. JTEUCTBUS MOJIb3OBATEJIEN n OIIEPATOPA BCJIYYAE
BO3HUKHOBEHHSI TEXHUYECKHUX CBOEB IIPU MHCIIOJIb3OBAHUU
ITOPTAJIA

4.1. HpI/I BO3HUKHOBEHHMH TEXHUYCCKOTO COOS MMpOBOAATCA CIICAYIOIINE MEPOIIPUATUA:

4.1.1. Tlonp3oBaTesb CTAaBUT B H3BECTHOCTh Omneparopa MOCPEACTBOM OOpalleHHs B
ciyx0y TexHuueckoi moanaepxku Iloprana cornmacHo Pernmamenty oOparieHust B Ciyx0y
TeXHUYEeCKON moaaepkku [loprana, ¢ mpemocTaBieHHEM JaThl U BPEMEHU OOHAPYKEHUS
TEXHUYECKOro c00s 1O BpeMeHH ropoja AcCTaHbl, KOHTAaKTHBIX JaHHBIX H
MOATBCPKAAOIMIUX TOKYMCHTOB.

4.1.2.  Omeparop B cilyyae OOHapyXeHHsS U3MEHEHHH B paboTe WM B KOH(UTYpaIUH
[Toprana, He COOTBETCTBYIOIIMX CTaHIAPTHOMY (DYHKIMOHUPOBAHUIO, (UKCHPYET
UH(OPMALIHIO O BEPOSITHOCTH BO3HUKHOBEHUS TEXHHUECKOro ¢60si B CucTeme ynpaBieHUs
npoektamu [Toprana B Bune 3agauu ¢ TpekepoM «TexHuueckuit cOoi».

4.1.3. Omeparop B TeYEHHUH JIByX 4aCOB pabOYEro BPEMEHHU MO0 BPEMEHHU Topoia ACTaHBI
NPOBOJIUT aHAIW3 TOJYYCHHOW WHGOpPMAIMK WM TPEIOCTABICHHBIX MaTepHajoB
(9KpaHHBIX CHHMMKOB M UHBIX HpefocTaBieHHbIX Ilonbp3oBareneM  3JIEKTPOHHBIX
JIOKYMEHTOR), TP HEOOXOJIMMOCTH TMOBTOPSIET (MMUTHPYET) ACHCTBUS, KOTOPHIE TPUBEIIH
K TEXHHYECKOMY COOI0, B LEJISIX IOATBEPXKICHUS WM OMPOBEpP)KEHUS Hanuuus (akra
TexHudeckoro coos [loprana.
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4.1.4. Cpoenuanuctsl TEXHUYECKOU MOAIEPKKH IToprana 00ecTeYnBaoT

B3aumojeiicteue ¢ Ilonp3zoBarenem Iloprama, oOHapyKUBIIUM TEXHUYECKUM COOH, B
3aBUCHUMOCTH OT CIocoOa oOparieHus, coriacHo PermameHTty oOpamieHust B CiyxO0y
TexHudeckou noaaepxxku Iloprana.

4.1.5. Ilpu onpoBep>KEHUH TEXHUYECKOIro cOos, Oneparop B TE€UEHHE TPUALATH MUHYT
HOCJIE TIOATBEP)KICHUS HaMn4us (akToB 00 ONpoBepikeHUH TexHudeckoro cbos [loprama
yBenomisier llonp3oBarens, oOpaTuBmIeTOCs B TEXHHUYECKYIO TOIJEPXKKY, 00
OITPOBEPIKEHUH TEXHUYECKOTO COO0sI C MPHIOKEHUEM TOATBEPKAAIOIIEH HHPOPMAIIHH.

5. IMMOPAJOK INPOBEJAEHUA OIIPEATOPOM BHEIIJIAHOBBIX TEXHUYECKHX
PABOT B CJIYYAE HOATBEPKAEHHUA TEXHUYECKNX CBOEB

5.1.  Ilpu noareepxxnaenun Omneparopom Hanuuus B pabore Iloprane TexHuueckoro c6osi, B
Cucreme ymnpaBjieHHsI MPOEKTOM B 3ajade C ONMHUCAHMEM TEXHHYECKOro cOOsi YyCTaHABIMBACTCS
craryc «lloaTBepkaeH», yKa3bIBAalOTCsS YPOBEHb KPUTUYHOCTU cOOsl, IJIAHOBBIE JaTa M BpeMs
ycTpaHeHus c0os u cnienuanmct Oneparopa, OTBETCTBEHHBIH 3a yCTpaHEHUE COOS.

5.2. Texuuveckue cOOM TIO CTENEHH WX BIUSHUA Ha (QYHKIHMOHHUPOBAHHE MPOTPAMMHO-
annapatHoro Kkomiuiekca Iloprama u  mpouecchl BEAEHMSI DJIEKTPOHHOIO JIOKYMEHTa,
NOZPa3eIIA0TCS Ha CIECAYIOIINE YPOBHU KPUTUYHOCTH:

- HU3KHH - cOoHM, He MPEensATCTBYIOIIME OH3HEec-MpoleccaM, CBSI3aHHBIM C pPabOTON C
AIIEKTPOHHBIM JOKYMEHTOM;

- cpemHuUM - cOoM, TMOBJEKUIME OTCYTCTBHE BO3MOXKHOCTH DPAaOOTHI C 3JIEKTPOHHBIMU
JOKYMEHTaMH, TIOJBEPIIIUXCs BIUSHUIO TEXHUUECKOro c00s, KOTOPBI MOKET MPUBECTH
WM TIpUBEI K 0e3pe3ysIbTaTUBHOCTH IIpeblayilel padoTsl noas3oBateneit [loprana;

- BBICOKHI - cOOU W/WIM COOBITHUS, BHI3BABIINE OCTAHOBKY MIU HEIOCTYMHOCTh OJHOTO U
oonmee OC Iloprana, mpu KOTOpHIX Yy Bcex moib3oBarenen [loprana oTcyTcTBYET
BO3MOXKHOCTbH JIOCTYIIA K DJIEKTPOHHBIM JIOKYMEHTAM.

5.3. B CJIyda€ BO3HUKHOBCHHSA TCXHUUYCCKHUX cboeB ¢ YPOBHEM KPUTHUYHOCTU HHSKHﬁ,
OnepaTop BBIITOJHACT CICAYIOIINEC MCPOIIPUATHS:

5.3.1. B TeyeHwe OAHOro Yaca paboyero BPEMEHH C MOMEHTa MOJATBEPKICHUS
TeXHH4Yeckoro cOost ysemomisier Ilonmp3oBarensi, OOpaTHBILErocsi B TEXHHYECKYIO
NOJEPKKY, 00 YPOBHE KPUTHYHOCTH TEXHHUYECKOro cOOsi, IUIAHOBOM BpPEMEHU U JlaTe
yCTpaHEHUs TeXHHYecKoro cOos. B cinydae m3aMeHeHMs Takod HH(OpMAIMK MOBTOPHO
yBenomursiet [lonp3oBaress.

5.3.2. He3zamemuTenbHO NPUCTYNAET K YCTPAHEHUIO MPUYHUH TEXHHUUECKOTO cO0s;

5.3.3. Ilocne yctpaHeHusi TexHudeckoro c6osst B CucreMe ymnpaBiieHUS MPOEKTOM B
3ajaue C OMMCAHUEM TEXHHYECKOTro cOOsl yCTaHABIMBAET CTATyC «YCTpaHEH», YKa3bIBaeT
dakTHyecKylo JaTta M BpeMsl ycTpaHEeHHsl cOOs, COBEpIIEHHBbIE JIsl yCTpaHEHUs cOos
MEPONPHUATHS C YKa3aHUEM MPEII0KEHUN TI0 HeIOMYIEHUIO aHATOIMYHBIX COOEB.

5.3.4. TloBropro yBemomisier Ilomp3oBarens, oOpaTHBIIETOCS B TEXHUUYECKYIO
HOJ/IEPIKKY, 00 OKOHYaHUU TPOBeIeHHs pabOT U YCTpAaHEHUU TEXHHUYECKOTOo cOOsl.
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B ciIydya€ BO3HHMKHOBCHHSA TEXHHUYCCKHUX cboeB ¢ YPOBHEM KPHUTHUYHOCTHU CpC,Z[HPIfI,

Omnepatop BHIMIOTHSET CAEAYIOUINE MEPOTIPUSATHUS:

5.5.

54.1. B TeuyeHue oAHOro uaca pabouyero BPEMEHM C MOMEHTA IOJATBEP)KICHUS
TEXHUYECKOro c00sl pa3Meliaer Ha IJaBHOW cTpanune [lopranra uHpopmaunuioo o
TCXHUYCCKOM 0606, €ro ypoBHC KPUTUYHOCTH, INITAHOBOM BPEMCHH U JAaTC €TI0 YCTPAHCHMUA.
B ciyuae wu3meHeHuss Takod HMHQOpPMalUM I[OBTOPHO pa3MellaeT HHGOpMalMio Ha
ITopraie.

5.4.2. B Teuenue omHOro Yaca paboO4yero BPEMEHH C MOMEHTA IOATBEPKICHHS
TexHu4yeckoro c6osi ysemomisier Ilonmp3oBarens, oOpaTHBIIErocs B TEXHUUYECKYIO
MOJJEPKKY, O TEXHUYECKOM cO0€, ero ypoBHE KPUTHUYHOCTH, IJITAHOBOM BPEMEHH U JaTe
€ro yCTpaHCHHS.

543. B cmyyae u3MeHeHUs JaHHOW HMHQOpPMAIMK MOBTOPHO  YBEIOMIISET
[Tone30BarTens, 0OPATUBIIETOCS B TEXHUYECKYIO MOIIEPKKY.

5.4.4. Tlocne yctpaneHuss TexHuueckoro c6os B CucreMe yHpaBlieHUS MPOEKTOM B
3aaue C OMMCAHUEM TEXHHYECKOTO cOOsl yCTaHABIMBACT CTATyC «YCTpaHEH», YKa3bIBaeT
(dakTUYeCKyl0 JaTy W BpeMsi YCTpaHeHUsi c0Osi, COBEpIICHHBIE AJii YCTpaHEHHUs cOos
MEPOTIPHUATHS C YKa3aHUEM MPEITI0KESHAN TI0 HEIOMYIIEHUIO aHATOTMYHBIX COOEB.

5.4.5. TloBropuno yBemomiuser [lonb3oBarens, oOpaTHBIIETOCS B TEXHUYECKYIO
MOJJIEPKKY 00 YCTpaHEHHUH TEXHUYECKOTOo c00s, (GaKTHUYEeCKOo maTe U BpeMEHU
yCTpaHEHHs, a TAK)KE pa3MellaeT JaHHYI0 HHPOpPMAIUIO Ha TiaBHOM cTpanulle [loprana.

B CJIy4a€ BO3HUKHOBCHUS TCXHUYCCKUX cboeB ¢ YPOBHEM KPHUTHYHOCTH BBICOKHﬁ,

OnepaTop BBIITOJIHACT CICAYHOIINEC MCPOIIPUATHS:

5.5.1. B Teuenue oAHOro daca paboyero BPEMEHH C MOMEHTa MOJTBEPKICHUS
TEXHUYECKOTO cOos omoBemiaeT Bcex I[lomp3oBareneit [loprana o mpousomenmem cooe,
MyTeM pa3MelleHusl Ha ThmaBHOU cTpanulle [loprana nHdopmanuu o TeXHUYECKOM cOoe,
€ro ypOBHE KPUTUYHOCTH, IIJITAHOBOM JlaTeé M BpPEMEHH €ro ycTpaHeHus. B ciydae
M3MEHEHHUs TaKoi nH(opMalnu MOBTOPHO pa3MeriaeT nHpopmainio Ha [Toprane.

5.5.2. C MOMEeHTa MOATBEPKIECHUS TEXHUYECKOro cOO0sl MOJHOCTHIO MPUOCTAHABINBAET
paborty [loprana.

5.5.3. He3samemnuTenbHO MPUCTYHAET K YCTPAHEHUIO TEXHUYECKOTO COO0I.
5.5.4. TIlocne yctpanenus c60st Bo300HOBIsieT padoty [loprana.

5.5.5. TloBTOopHO YyBemOMIISIET IOJb30BaTele OO0 YCTpaHEHHWH TEXHUYecKoro cbos,
pasmernias Ha I1aBHOM cTpanuie [loprana uHpopmannio 0 GaKTHUECKON 1aTe U BPEMEHH
yCTpaHEHHS] TEXHUYECKOIO OO

6. TIOPAJOK PABOTHBI TIOPTAJIA 1IPU MNPOBEJAEHUU IIJIAHOBO-

6.1.

HPOPNJIAKTHYECKHUX PABOT OIIEPATOPOM

IIpu mposenenuu Ha IlopTasie MIaHOBBIX TEXHUYECKMX M NPOQPHUIAKTUYECKUX paloT,

Omneparop BHIIOTHSET CAEAYIOUINE MEPOTIPUSATHUS:
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6.1.1. VYBemomusier nosb3oBareneil Iloprana 3a 1Ba KaleHJApHBIX IHA 10 IPOBEACHUS
TEXHHYECKUX U MPOQHUIAKTUYECKUX padoT, IMyTeM pa3MeIleHHs Ha TJIaBHOW CTpaHUIe
[oprana nadopmarum o 3armIaHUPOBAHHBIX pabOTaXx.

6.1.2. TlonmHocTthio mpuocTaHaBiuBaeT pabory lloprana, BkIIOYas aBTOMAaTHYECKHE
MpOLIeypbl BCKPHITUSL W MOABEACHUS UTOTOB, 3allJTAHUPOBAHHBIE BO BpeMs MPOBEIACHUS
IUTAHOBBIX TEXHUYECKUX U MPODUIAKTHUECKUX PadoT.

6.1.3. IIpoBoaMT 3aluIaHUPOBAHHbBIC TEXHUYECKHUE U MPOPUITAKTUIECKHE PAOOTHI.
6.1.4. Tlocne npoBeneHus padboT Bo300OHOBIsAET paboTy [TopTaa.

6.1.5. YBemomisieT moib30BaTeNell 00 OKOHYaHWHU TPOBENCHHS PadOT, pa3Mmermas Ha
riaBHoW crpanuue Iloprana uHpopmanuoo o (akTHUECKOW Aare ¥ BPEMEHU OKOHUYAHMS
pabor.




